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PERFORMANCE MEASUREMENT TRACKING
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September 1998
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO

Provisioning - Unbundled Network Elements (UNE) Percent Installations Completed in 3 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO

Provisioning - Unbundied Network Elements (UNE) | Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Kansas City, MO
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MEASUREMENT TRACKING
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Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundled Network Eiements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING September 1998
Kansas City, MO

Maintenance - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRA
Interim Number Portability (INP)

CKING
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Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING September 1998
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PERFORMANCE MEASUREMENT TRACKING Sep-98
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PERFORMANCE MEASUREMENT TRACKING Sep-98
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Orders of Days of Days

—&— All CLECs

Feb-98

All CLECs

No. of Mean No. Z Value
Orders of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

——&—All CLECs

- O WN-= 0000

271 - No. 27b NTC OK




PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

September 1998

Oklahoma

No. of
Orders

# Install
in 5 Days

% Install
in 5 Days

% Install
in 5 Days

Field Work

471 469 99.58%

Nov-97 369 365 98 .92%
Dec-97 384 98.71%
Jan-98 406 91.65%

756
764
599

97.80%
97.32%
96.93%
98.10%
98.55%
98.44%
98.18%
97.10%

486

Business

93.83%
93.84%
92.90%
84.68%
91.17%
93.14%
93.32%
94.21%
94.02%
93.93%
94.47%
93.18%

LRIy R

Oct-97
Nov-97
Dec-97 4
Jan-98
Feb-98
Mar-98 |

Apr-98 4

Jun-98 1+

Sep-98

100.00%
96.67%

92.53%

All CLECs SWBT
# Install % Install % Install Z-Value . aeaman
in S Days in 5 Days in 5 Days
121 90.30% 91.50% 0.49
72 80.90% 90.50% 3.0 70.0% 1
100 83.33% 90.10% 2.4 60.0% 1
79 92.94% 87.75% -1.4 50.0% |
111 97.37% 86.83% 3.3
61 89.71% 90.25% 0.15f
40 100.00% 90.69% -2.0
58 100.00% 86.51% -3.00
30 96.77% 89.35% -1.3
37 100.00% 90.42%

88.41%

Percent Installations Complete

41,515

96.71%

Residence
At CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days
2,663 2,632 98.84% 97.76% -3.7
1,690 1,675 99.11% 97.57% -4.0!
2,274 2,198 96.66% 97.72% 3.3
2,537 2,227 87.78% 95.23% 16.8:
2,769 2687 97.04% 96.70% -0.9
3,080 2,938 95.38% 97.43%
4,254 4,187 98.43% 97.93%
2621 2,587 98.70% 98.22%
3,088 3,021 97.83% 97.67%
5,255 5,133 97 .68% 97.81% . ) ) )
5.416 5314 9812% | 97.60% amf] 8O%
56% 97.87% 23 ¢ 2 % %22 % 2 %
................. o g 8 Ed I}: = < g 3 =1 2

Sep-98

< .- -SWBT
—e— Al CLECs

-+ .-~ -SWBT
—&— Al CLECs

—@—All CLECs

Business

271 - No. 28

Al CLECs SWBT 100.0%
No. of # Install % Install % Install Z-Value 90.0%
Orders in 3 Days in 3 Days in 3 Days 50.0%
Oct-97 | 339 194 57.23% 94.13% 2652 :
Nov-97 | 158 120 81.65% | 9125% 420f] 700%
Dec-97 207 147 71.01% 93.49% 12.60 60.0%
Jan-98 145 94 64.83% 91.74% 11.47 50.0% 4
Feb-98 337 240 71.22% 91.90% 13.20
Mar-98 372 334 8978% 93.47% 279 40.0% 1
Apr-98 652 604 92 64% 93.64% 1.01 30.0% 1
May-98 593 548 92.41% 92.44% 0.02 20.0% 4
Jun-98 433 414 96 54% 93 67% 242 10.0% +
Jul-98 1,533 1,414 92.24% 95.42%
1,135 1122 |  os8s% | 9461% 0.0% -
[+3
................................... g

aee .- -SWEBT

~——@— All CLECs|




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Oklahoma

Percent SWBT Caused Mlssed Due Dates - Field Work

Resldence

I Measurement[ All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
; {  Orders Due Dates | Due Dates | Due Dates
532 17 3.20% 7.46% -3.72
420 21 5.00% 6.47% A
435 19 437% 6.99% -2.13
488 41 8.40% 10.17% A28E cae LT /N /ONL Ce L.t et e
834 44 5.28% 8.73% -3.47 —@— All CLECS
864 61 7.06% 8.57% -1.55
667 39 5.85% 7.27% -1.38
521 20 3.84% 5.66% -1.77
24 3.85% 6.20%
3.86% 6.99% . ) ) . ) ) )
534% T e 3 5 5 5 5 5 5 & 3
4.85% : $ %3 F 23 E L EIOER
825585 22&§33:%8

12 Mo. Total

Business

All CLECs SWBT
No. of # Missed % Missed % M d Z-Value
Orders Due Dates | Due Dates | Due Dates

0.00% 5.52% 2.95
0.00% 5.88% -2.50 e
4.80% 5.88% -0.51
1.04% 6.72% 22 gl /N T

233% 678% 2008 —e— All CLECs
253% 5.29% -1.08f;
1.89% 5.35% 112
0.00% 5.40% -1.98
2.56% 482% -0.66

WNO =2 O = NW - 3OO

0.00% 7.00% -1.90
0.0% ¢ + ettt
2.17% 6.09% ~ [ t~ ] © 4] w© o] -] © @ -3
303% | 584% 2 % @ 9 & 6 % °o © & 9 9
..................................... 5 3 $§ § 8 §5 & » S 3 9 8
.................................... § 2 8§ 5 8 8§ 25 53 28
1,078 -ﬂ 1.76% | =5 85%

All CLECs SWBT
No. of # Mi % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
2,850 2 0.07% 0.05% 0.61
1,856 3 0.16% 0.05% 204
3,013 1 0.03% 0.04% -0.17
4,039 3 0.07% 0.04% cssgqy — "/ A e s e .
3,594 2 0.06% 0.07% -0.27 —e— All CLECs
4,750 2 0.04% 0.05% -0.35
5.201 1 0.02% 0.05% -1.00
4,327 3 0.07% 0.07% 0.05
4467 3 0.07% 0.07% .13
6,407 2 0.03% 0.08% -1.34§:
8,375 4 0.06% 0.10% -1.00f] 000% e —
1 5% %3 3833338388 3
§ £ & 58 % %2 f33 23§

|

Business

All CLECs SWBT 7.0%
No. of #Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates | Due Dates 2 6.0%
1179 3 0.25% 0.19% 0.45:
663 0 0.00% 0.22% a22fy 30%
405 0 0.00% 0.37% -1 23 0%
354 0 0.00% 0.54% 138 4 v ]eeeeee SWBT
946 0 0.00% 0.19% 1.34F] 309 —@—AIICLECs
Mar-98 3318 0 0.00% 0.48% -4.00
: Apr-98 1336 91 6.81% 0.29% 25778 2.0%
H May-98 1,067 0 0.00% 0.42% 212
: Jun-98 1,864 3 0.16% 0.35% 1341 1.0%
Jul-98 2,623 1 0.04% 0.33% 257
Aug-98 3,753 7 0.19% 0.50% 00% .
4 0.11% 0.26% ‘.”6 % ‘é’ E % "E? ‘; “"; ‘g
12 Mo. Total | © 2 o0 5 & = < = 3
s R R s R I __w—_——.,

271 - No. 29




PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Oklahoma

Residence
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days S
4 225 233 Base < 30
6 317 3.07 Base < 30}
4 1.50 vl Base < 30
7 1.86 297 Base<30¢4 | 0\ & N J N /L SWBT
18 206 202 Base < 30 — @—All CLECs
42 2.36 237 -0.02
25 1.68 21 Base < 30
10 1.20 249 Base < 30
19 216 294 Base<30f] 05 1
1.75 3.48
258 T T e e % s 8 & & & =
2 ¢ o @ &9 9 S 2 ¢ g I P
................................................................. g <Z>, g § E g Ex g‘ 5 3 §’ §

271 - No. 30

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 nfa 8.08 Base < 30
0 n/a 854 Base < 30
0 nfa 511 Base < 30
1 1.00 296 Base < 30 eeee--SWBT
3 233 17.85 Base < 30 P —e— All CLECs
1 1.00 3.04 Base < 30
1 1.00 597 Base <30
0 nfa 3.89 Base < 30
1 8.00 8.47 Base < 30
0 nfa 581 Base < 30 )
2 3.00 7.24 Base < 30 ~ © © ©
3 Base < 30 bt 2 2@ 2
S g 5




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

Ait CLECs

# Missed
Due Dates

% Missed
Due Dates

swaT
% Missed
Due Dates

13
15
15
34
26
19
14
10

2.44%
3.57%
3.45%
6.97%
3.12%
2.20%
2.10%
1.92%
0.80%
1.39%
1.66%
2.00%

Business

5.55%
5.32%
5.50%
7.10%
6.52%
4.44%
4.34%
3.73%
3.72%
412%
3.60%
3.82%

All CLECs

# Missed

% Missed

SwaeT
% Missed

Due Dates

Oue Dates

Due Dates

|DOOOOO—‘OOU)OO

0.00%
0.00%
4.80%
0.00%
0.00%
1.27%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

4.50%
4.64%
4.95%
5.13%
5.08%
2.49%
2.76%
3.26%
2.38%
3.92%
3.70%
3.05%

Nov-87 +

Mar-98

Apr-98 4

—@—— All CLECs

—&— All CLECs

All CLECs SWBT
# Missed # Missed % Missed | % Missed Z-Value
Due Dates { > 30 Days | >30Days | > 30Days
13 0 0.00% 7.66% Base < 30
15 o] 0.00% 8.73% Base < 30
15 2 13.33% 6.49% Base < 30
34 1 2.94% 3.92% -0.29
26 o] 0.00% 1.85% Base < 30
19 [ 0.00% 4.11% Base < 30
14 1 7.14% 9.60% Base < 30
2 20.00% 5.95% Base < 30
0 0.00% 9.65% Base < 30
0 0.00% 7.35% Base < 30
1 11.11% 7.69% Base < 30
0

Percent SWBT Missed Due Dates Due to Lack of Facilitie

s > 30 Days

- .- -SWBT
—@—— AllCLECs

Business

——&—All CLECs

271 - No. 32

All CLECs SWBT
# Missed # Missed % Missed | % Missed Z-Value 90 0% +
Due Dates | > 30 Days | > 30Days | > 30Days :: 80.0% 1|
0 0 n/a 11.24% Base < 30
0 0 nfa 591% | Base<30[] 700% 1
6 0 0.00% 5.95% Base < 30 60.0% +
0 0 nfa 7.05% Base < 30
[o} 0 nfa 8.04% Base < 30
1 1 10000% 728% | Base<3of] ‘0% T
0 o] n/a 8.38% Base < 30
0 0 nia 11.49% Base < 30
0 o nfa 5.88% Base < 30
0 0 nfa 10.00% | Base <30 Teent )
0 0 va| 1576% | Base<3gff O00% &4 —0—0—0—¢
a 0 6.59% | Base <30 22 %2 2 2 2 2 2 2 2 2 2
~ = s 238 8 & 2 <2 3 3 2 8




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998
Okiahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence

Measurement
No. 32

All CLECs

SwWBT

# Missed
Due Dates

# Missed

% Missed % Missed

> 90 Days

> 90 Days | > 90 Days

1
1
1
3
2

19
14

3
S
5
4
6

O © O OO0 OCcC oo o o

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.84%
0.46%
0.73%
0.18%
0.00%
0.16%
0.34%
0.22%
0.58%
0.36%
0.18%
0.41%

«e oo -SWBT
—&— Al CLECs

Oct-97
Nov-97 ¢

All CLECs

¥ Missed

# Missed

Due Dates

> 90 Days

~

000000 00O oo

O 0000 0C0O OO0 0o 0o

jo

e

—&— Al CLECs

SWBT
% Missed % Missed
> 80 Days > 90 Days
n/a 0.75%
n/a 1.27%
0.40%
nfa 0.67%
n/a 0.35%
2.65%
nfa 0.00%
nia 1.15%
nla 0.00%
n/a 1.90%
nfa 197% N
nfa 1.20% 2
2
Average Delay Days

Residence

All CLECs

# Missed
Due Dates

13
15
15
34
26
19
14

Avg. No
of Days

Mar-98 1}
Apr-98 &

May-98 @

Jun-98 ¢

Jul-98 ¢

Z-Value

10.00

3.85
440
987
6.06
3.42
8.79
12.36
15.30
11.00
11.67
15.44

Base < 30

- -SWBT
—-— All CLECs

Business

Alt CLECs

# Missed

Due Dates

0O 00000 - 000 0 0Q

Avg. No
of Days

Dec-97
Jan-98 {
Feb-98 1

Mar-98

Z-Value

nfa
n/a

n/a
n/a

nla
n/a

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base <30
Base < 30
Base < 30§
Base < 30

Base < 30

—&—AllICLECs

Base < 30
Base < 30

271 - No. 32-33




PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 dayz - Field Work

Residence
Measurement §: All CLECs SWaT
No. 35 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
532 20 3.76% 4.39% -0.70

420 18 4.29% 4.13% 0.16
435 29 6.67% 317% 4.05
488 14 2.87% 3.74% -1.00
834 32 3.84% 3.25% 0.92
37 4.28% 4.02%
27 4.05% 3.81%
29 5.57% 4.20%
624 27 4.33% 4.55% -0.26

<---.-SWBT
—@— All CLECs

24 3.71% 3.72% -0.01
0.0% : —t — +
25 432% 5 & 5 8 8§ 8 & 8 3 § & 3
c 2 8 8 ¢ = < £ 3 5 2 4

All CLECs
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
0.67% 3.10% -1.71
2.00% 267% -0.41
0.00% 1.91% -1.56
1.04% 2.20% 077 2aqee £. 1 J...-C
0.78% 2.36% KIRE:1: I — @—All CLECs
0.00% 2.53% -1.43
0.00% 2.33% -1.12
2.80% 2.53% 0.19
0.00% 241% -0.98
2.08% 2.32%
5.43% 2.39%
2.30%

S =2 ONO O = =4 ON =

Jul-98

Oct-97
Nov-87 1

]

ork

Percent Trouble

Residence

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 5.0% +
111 3.89% 2.13% 6.42

99 5.33% 207% 9.71
115 3.82% 161% 9.37
119 2.95% 1.47% 757
199 5.54% 1.50% 18.80

4.0% 4

30+ % N A SWBT
—&—All CLECs

211 4.44% 1.88% 12455 o 0 bl
146 281% 1.59% 6.79 ’ PP s
143 3.30% 1.70% 787H |
180 4.03% 1.56% 1284 U T
184 2.87% 1.65% 7.40
00% - e - n :
M~ ~ "~ o] w0 fae] O o] -] [:4] © -]
3 9 ¢ @ © 9 9 9 g @ 9 9
2 > 2 2 2
58 2 8 5 8 £ & 2353 2§

12 Mo. Total

| Al CLECs SWeT
No.of | #Trouble | % Trouble | % Trouble | Z-vae Ff 18% { . .,

Oct.97} om:r:m — 3 RQ%D::% Re;:o;t;% ey RELR B ST . g
Nov-97f; 663 6 0.90% 1.80% 7
Dec-97}; 405 5 1.23% 1.29% 0.1
Jan-98]; 354 3 0.85% 1.44% o0 .1 /N
Feb~98§ 946 2 0.21% 1.23% -2.82 o— All CLECs
Mar-98 3318 6 0.18% 1.83% -7.01
Apr-98 1336 7 0.52% 1.62% 312
May-98 1,067 4 0.37% 1.58% 312
Jun-08f] 1,864 7 0.38% 1.46% -3.84f;
Jul-08 [ 2623 9 0.34% 1.59% -4.99F
Aug-98f: 3,753 3 0.08% 1.47% -7.01§
Sep-98f: 3790 17 0.45% 1.68% : 2

- T s g

12 Mo. T , 0.34% 1.55% <

.................................... TT—— T R

271 - No. 35




PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Maintenance

- POTS

Trouble Report Rate (%)

Business

—&——AllCLECs

Residence
Measurement All CLECs sSweT 12.0%
Number # Trouble Trouble Trouble Z-Value <
of Lines Reports Report Rate | Report Rate 10.0% 4
2,183 243 11.13% 4.00% 16.95
3,204 206 6.43% 2.64% 1334F{ g0 4
3,953 328 8.30% 2.97% 19.65
4,310 298 6.91% 3.50% 12.17 6.0% 4
4,645 397 8.55% 1.96% 32.10
Mar-98 5,258 606 11.53% 3.26% 33.48 4.0% 4
Apr-98 5,603 423 7.55% 261% 23.07 o e .. e .
May-98 5,766 475 8.24% 2.63% 26.39 tennt . R TTE Tl
Jun-98 5679 588 10.35% 3.12% 31.14 20% 1
7,690 606 7.88% 2.94% 25.44 ) ) )
8,292 540 6.51% 2.49% 220 00% —————r -
10,707 7.25% 3.25 2 ¢ 2 % 2
............................................................................. T o 2 8 i‘; 2

—@—All CLECs

All CLECs SWEBT
No. of # Trouble Trouble Trouble Z-Vaiue
Orders Reports { Report Rate | Report Rate
5,743 15 0.26% 1.97% 931
6,596 22 0.33% 1.55% 7.99
7.087 2 0.31% 1.55% -8.42
Jan-98 7,385 36 0.49% 1.84% -8.65
Feb-98 8,087 14 0.17% 1.22% -8.55
Mar-98 11,747 44 0.37% 1.87% 11.95E 0.8%
Apr-08 12,870 36 0.28% 1.75% 12.70E
May-98 13,726 49 0.36% 1.58% 11.47E
14,460 53 0.37% 1.75% 12,62
17,015 59 0.35% 1.69% 1356 ,
19,010 73 0.38% 1.35% °-°%h NN
20,549 0.73% 1.60% b %’ 2 2 2
o 2z & S &

Mar-98

Apr-98 ¢+

May-98 1

271 - No. 37




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Maintenance - POTS

Dispatch

Residence
All CLECs SWET | 18.0% n
No of | #Missed | % Missed | %Missed | ZValue i 1504 S
Qrders Commit's Commit's Commit's :
248 9 3.63% 8.79% 8
227 14 6.17% 8.15% -1.00
352 17 4.83% 11.54% -3.93§
304 35 11.51% 17.47% 23y 1 0 /AN o Lt
388 19 4.90% 9.12% -2.87 —@&—AllCLECs
55 9.02% 12.25% :
19 4.32% 7.04%
15 2.90% 7.59%
39 5.74% 8.07%
551% 8.45%
2.35% 6.20%
6.27% 9.07%

0.0%

Oct-97
Nov-97
Dec-97
Jan-98
Feb-98
Mar-98 4
Apr-98

Business

All CLECs SWBT
No. of # Missed % Missed % Missed 2Z-Vaiue
Orders Commit's Commit's Commit's 25.0% 4
0 0.00% 11.84% | Base < 30
2 9.09% |  10.19% | Base <30F] 200% 4 . . f
4 16.67% 11.54% | Base < 30 * . |
2 5.26% 19.00% 217F 450w | EERY AN P I - SWBT
1 5.88% 11.30% | Base < 30 A N ‘.‘-__ et TN —e@—AllCLECs
7 16.67% 19.25% 042l L oe [T . -
3 9.38% 11.61% -0.39
6 12.00% 12.22%
Jun-98 24.49% 12.19% 50% 1
Jul-g8 27.12% 13.73%
11.39% 13.18% 0.0% — —t P
5 5 5 8 8 3 8 8 8 8 38 g
; SN - W -1 5 5 8§ 5 3 & 3553 2 5
o S w = < s S L4 0
Maintenance - POTS Missed Repair Commitments (%) - No Dispatch 1
e oo e v e
All CLECs SWBT 16.0%
No. of #Missed | % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's 140% 1
76 3 3.95% 4.15% -0.0¢ 12.0% +
56 2 357% 473% -0.41
96 6 6.25% 9.13% -0.08f] 10.0% ¢
58 3 517% 14.67% A sowd o/ X e SWBT |
76 11 14.47% 8 83% —&~— All CLECs| [
108 17 15.74% 10.75% 6.0% 1 )
83 5 6.02% 8.63% 20% 4
80 4 5.00% 6.33% :
93 3 323% 5.88% 2.0% +
115 7 6.09% 6.30% 3
12 g 2 %2 2 2 ¢ % 2 % 2 %3 9 g
........ -» 1 S 2 & 5 2 £ & £ 3 3 3 & ;
Business
AllCLECs SWBT | 25.0%
No. of #Missed | % Missed | % Missed | Z-Value
Orders Commit's Commit's Commit's 200% 1 .
oct97}; 5 o 0.00% 7.36% | Base <3 R
Nov-97 5 1 20.00% 5.65% N
Dec-97E 7 0 0.00% 12.00% 15.0% | -
Jan-98 3 0 0.00% 20.27% SN e SN L SWBT
Feb-98: 1 0 0.00% 11.02% —e— All CLECs
Mar.98 8 1 12.50% 20.85% 10.0%
Apr-98 9 1 1111% 11.28% | Base < 30f; .
May-98; 6 1 16.67% 1317% | Base<30f] s0% 4/ "
Jun-98E] 16 2 12.50% 13.73% | Base < 30
Jul-98f] 16 2| 1250% 11.72% | Base < 30}
Aug-98 14 0 0.00% 12.86% | Base <30f] 00% $—+—9——O—+—————
Sep-98: 24 4 16.67% 15.22% 22 2 2 2 2 2 2 2
al B T o § &2 & &8 p» 3 & & 3
12 Mo. Total 12.01%
b S WL S DL Lo actidt - e e o

271 - No. 38




PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998
Oklahoma

Al CLECs

sSweT

No. of
Orders

Measurement 3
No. 39 4

Receipt to
Clear (Hrs.)

Receiptto
Clear (Hrs.)

12 Mo. Totalf;

1019
23.35
10.54
21.98

9.20
24.28
21.60
17.31
2613
2233
15.90
23.76

Busi

29.68
24.26
36.80
46.74
22.48
3422
2212
21.16
21.78
22.51
20.36
27.69

iness

—&—All CLECs

All CLECs

SWBT

No. of
Orders

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Nov-87

Dec-97

Jan-98 1

Feb-98 +

3.62
443
7.16
230
1.82
2,96
15.43
1.83
5§22
12.59
841
12.78

14.21
15.69
15.98
18.52
15.22
17.33
15.28
14.38
15.82
14.06
10.41
11.95

Base < 30
Base < 30
Base < 30

Feb-98 +

7.81

All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)

16 10.08 3.20 Base < 30
15 011 246 Base < 30
14 0.03 10.35 Base < 30
4 12.09 22,57 Base < 30
14.97 14.08 Base < 30
7.87 13.11 Base < 30
3.85 8.79 Base < 30
6.40 13.83 Base < 30
537 9.24 Base < 30
15.59 8.87 Base < 30

8.64
10.47

Base < 30
Base < 30

iness

SwBT

No. of Receipt to Receipt to Z-Value

Orders Clear (Hrs.) Clear (Hrs.)
3 0.22 218 Base < 30
2 1.73 1.74 Base < 30
2 0.96 2.46 Base < 30
0 n/a 7.62 Base < 30
0 n/a 8.36 Base < 30
1 1.30 516 Base < 30
1 3.07 5.14 Base < 30
a nfa 8.04 Base < 30
2 1.38 478 Base < 30
S 1.23 512 Base < 30
1 3.97 4.00 Base < 30
1 Base < 30

4.34

-—&— AllCLECs

12 Mo. Total E

271 - No. 3%a




PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Oklahoma

Receipt to Clear Duration- Trouble Reports (Hours) -

Residencé

Measurement

All CLECs

sSwBaT

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Out of Service

Dispatch

23.43
16.94
27.36
37.67
13.92
24.91
12.61
13.69
14.22
15.66
13.83
20.86

27.62
21.81
32.43
40.88
19.84
28.96
17.52
17.57
18.45
19.00
17.25

22.44

Iness

Jan-88 1

Mar-88

All CLECs

SWBT

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Z-Value

713
19.62
10.73
1012
10.32
10.64

5.85
10.32
15.85
1291

815
10.73

12.64
13.27
13.64
15.72
11.96
1430
10.56
11.18
1m.21
11.06
10.58
11.62

Base < 30
Base < 30
Base < 30
Base < 30

Residence

__Out of Service _

-_No Dispatch

<o o--swaeT
—@—AllCLECs

—@®—AllCLECs

All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
16 9.04 12.72 Base < 30

20.49

5.21
8.44

844
12,63
7.29
8.30
8.04
6.78
7.89

11.28
20.32
23.88
1244
17.73
13.88

933
10.25
10.98
9.31

Base < 30
-1.00
Base < 30
-0.93

All CLECs
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
Oct-9 1 1.58 7.42 Base < 30§
Nov-g7 | 1 56.13 6.10 Base < 30}
Dec-97 ] 3 0.61 11.32 Base < 30}
Jan-98 ] 3 107 11.15 Base < 30}
Feb-98 1 370 6.59 Base < 30
Mar-g8H 4 16.18 13.25 Base < 30
Apr-98H 3 5.49 8.38 Base < 30
May-98 ] 1 0.05 6.98 Base < 30
Jun-98 5 3.60 7.66 Base < 30
Jul-88; 6 1.51 6.11 Base < 30
Aug-98 8 379 8.93 Base < 30
12 12,67 7.01
48

271 - No. 39b

.0

Oct-97

Nov-97

Dec-97 +

Jan-98

Feb-98 {

Mar-98 1

Apr-898

May-98

Jun-98 ¢

Jul-98

Aug-98

Sep-98

Jul-98

—&®— All CLECs

—@——All CLECs




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)

100.0%

Measurement All CLECs SWBT :
#Trouble | #00S % 00S % 00S ] 900% {
Reports | <24 Hours | <24 Hours | <24 Hours :
217 151 69.59% 71.20%
209 181 86.60% 82.79%
199 59.05% 64.30% :
293 126 43.00% 51.95% 0 ol O NY [
358 310 86.59% 85.53% 57 —&— Al CLECs
373 65.90% 67.56% :
406 88.18% 84.88%
478 90.17% 88.50%
624 87.50% 87.37%
623 84.75% 84.05%
552
771

Mar-98
Jun-98 4

Feb-98 }

Al CLECs
#00S % 00S % O0S
<24 Hours | <24 Hours | <24 Hours
15 100.00% 90.19%
6 85.71% 89.85%
15 93.75% 87.49%
19 86.36% 8605% | Base<30F]1 } \/'~~. \N/ ‘"o  AMfe----.
1 91.67% 92.43% —e—AllCLECSs
32 88.89% 86.50%
25 96.15% 92.61%
43 97.73% 92.04%
42 91.30% 92.70%
55 93.22% 92.12%
74 97.37% 93.35%
131 86.18% 91.12%

Feb-98 1
Mar-98

Jun-98 +
Jul-98 1

Residence

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports
220 20 9.09% 8.77%
198 2 1.01% 8.35%
313 15 4.79% 7.53%
279 11 3.94% 7.55% 28] co LY 0 . SN\ /S ——e [leeee--
373 16 4.29% 7.27% 8 . b —O—AlICLECs
564 33 5.85% 751%
395 14 3.54% 712%
25 5.53% 7.69%
39 6.94% 8.18%
30 5.24% 8.56%
27 5.20% 7.94%

Feb-98 1

All CLECs
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports :
14 7.14% 7.69% Base < 30;
20 5.00% 7.64% | Base <30f
21 4.76% 6.87% | Base <30

36 5.56% 7.01% 0344 7L A4 XN /X Alve=e=--
14 0.00% 712% Base < 30 —@—All CLECs

4 4.88% 6.75% 1 4

32 12.50% 6.95%
44 6.82% T77%
47 10.64% 7.54%
56 17.86% 7.25%
71 5.63% 7.13%
6.80%

W e NON 3 3

12 Mo. Total }:

H

271 - No. 40-41




PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

All CLECs SWBT
No. of Mean No. Mean No.
QOrders of Days of Days

All CLECs
No. of Mean No.
Orders of Days

Mean No.
of Days

All CLECs
No. of Mean No Mean No.
Orders of Days of Days
o] nfa
o] n/a
Q n/a
0 n/a
0 nfa
0 n/a
0 nfa
0 n/a
0 n/a
0 n/a
DS1 I
All CLECs 2
No. of Mean No
Orders of Days
Jan-98 1 2.00
Feb-98 Q n/a
Mar-98 o} nia
Apr-98; 0 nia
May-98}: 0 n/a
Jun-98 0 n/a
Jul-98f; i nia
Aug-98}: 0 na
Sep-98 0 na
OO RRHNROR
12 Mo Totaif;

Feb-98 {

Mar-98 }

Feb-98 }

.o SWBT
—e@—AllICLECs

oo o -sweT
—e—All CLECs

—@-—All CLECs

20

18 4+

10 +
08 +

—&—AllCLECs

Jan-98 1

271 - No. 43




PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Specials (Resale) Average Instal{ation Interval (Days)

DS3
All CLECs

—&—— Al CLECs

O 0O 0O 0 OO0 oo o

Jun-98 @

Alj CLECs
No. of # Install % Install % Install
in 20 Days | in 20 Days { in 20 Days

—&—AICLECs

o @
@ 2
.............. 5 2
i ISDN
i All CLECs sSweT
No. of # Install % Install % Install 90% +
in 20 Days | in 20 Days | in 20 Days
80% +
70% +
60% +
S A A S I s SwaT
40% + ~—@— All CLECs
30% +
20% +
10% ¢
0% + & v ~+
© ® © @ W W © ® ©
2 ¢ 2 9 9 g 9 o
[ a b1 s ol c 3 o Q.
S [ ] o & E] 3 3 [
S w2 - 7]
12 Mo. Total f: = - <

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

P

All CLECs

# Install
in 20 Days

in 20 Days

% Install
in 20 Days

0O 000 000 oo

0O 0000 O0oOo0o

DS1

All CLECs

# Install
in 20 Days

% Install
in 20 Days

SWBT
% Install
in 20 Days

1
0
0
0
[¢]
o]
0
o]
1]

0O 0O 0 00 O OO =

100.0%
nla
nia

—&—All CLECs

e SWBT
—e— Al CLECs

All CLECs

# Instalt

% Instalil

in 20 Days { n 20 Days

SWBT
% Install
in 20 Days

0O OO0 O0OO0O0 o oo

—&—Al CLECs

271 - No. 44




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Provisioning - Specials (Resale)

l All CLECs

6%

No. of # Missed % Missed % Missed Z-Value DA
Orders Due Dates | Due Dates | Due Dates 5% 1 s
4% { .
L . ‘I
32 0 0.0% 0.2% 023 44 | A . i
. . ]
1 0 0.0% 3.6%| Base<3| LR ; v «-.-=-SWBT
0 o n/a 0.4%| Base<3 2% 1 SN LLemect Iy —&— AllCLECs
5 0 0.0% 2.0%| Base<3 oy
4 0 0.0% 23%| Base <30 " . Vo
4 . . .
3 0 0.0% 22%| Base<3 N e
2 0 : :
4 0 + . g L g . g & & L 4 @ o—
w0 © o © @© @ -] <« @
18 0 & § 3 § 8 & § & @§
3 X 5 § 8 &8 § 5 3 9% %
................... - 5§ 3 8 2 553 %8 8

12 Mo. Total

All CLECs
No. of # Missed % Missed % Missed Z-Value
Crders Due Dates | Due Dates |{ Due Dates

0.0% 5.8%| Base<30
0.0% 23.8% sl ¢+« FYe« 4 % | |t===--
16.7% 6.0%| Base<30 —&— All CLECs

NE|jO O 2 O 0O 0O <+ OO0

0DS

All CLECs SWBT
No. of # Missed % Mi d % Mi d Z-Value 01% 4 .
Orders Due Dates | Due Dates | Due Dates - b
0.1% { o
01% } \ H
o} 0 n/a 0.1% Base < 30 0.1% + . N \
[¢} o] n/a 0.0%{ Base<30 . N . -
Q 0 nfa 0.0%| Base<30 0.1% )» : : ' -—e—-AllCLECs
o 0 nfa 00%| Base<30 | N .
0 o ' : '
0 ° v : '
\
0 ] I . .
0 0 © © o © ® w©
o 0 g § 3 g § 7
- - s & = s 3 S

031
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30f;
Base < 30
Base < 30
Base < 30

—&—Ali CLECs

QO = 0 =2 0 0 o oo

z L= 0O 00 O0C 0O O o o0 o

271-No. 45




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

All CLECs SWBT
# Missed % Missed | % Missed
Due Dates { Due Dates | Due Dates

<. - -SWBT
—&— Al CLECs

O 0O 0000 oo o o
o o c oo 0o 0o 0O

Jan-98 ¢
Jun-98 @

All CLECs
# Missed Avg. No. . No. 2-Value
Due Dates of Days

T ----sweT
et All CLECS

0O 00000000

Feb-98 ¢
Mar.98 ¢
Apr-98 ¢
Jun-98 @

All CLECs

# Missed Avg. No.
Due Dates of Days

—@— All CLECs|

0O 0O - OO0 0 =0 0

271 - No. 45-46




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Provisioning Specials (Resale Average Delay Days for SWBT Caused Missed Due Dates

Measurement All CLECs SWBT
No. 46 # Missed Avg. No. Avg. No

Due Dates of Days of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base <30
Base < 30
Base <30
Base < 30

- - <. -SWBT

. | ~——@—All CLECs

Jun-98
Jul-98

Aug-98
Sep-98

12 Mo. Total

Q0O 00000 oo

All CLECs
# Missed Avg. No.
Due Dates of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&— Ail CLECs|

O OO0 0O 00 0o o

(=]

All CLECs
# Missed Avg. No. 2-Value
Due Dates of Days

Base < 30
Base < 30

Base <30 —@—AllCLECs

O 0000 OO0 oo

Measurement [ All CLECs
No. 47 % # Missed % Missed % Missed
>30Days | >30Days | > 30Days

w
L8]

—&—AllCLECs

Base < 30
Base < 30
Base < 30

@ &N W AR OO =

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING

September 1998

Oklahoma
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
.................................. I yom RORRRDIRS 2R RS
2 Measurement[ All CLECs SWBT
No. 47 [ #Missed | % Missed | % Missed

> 30 Days > 30 Days > 30 Days

Jan-98
Feb-98};
Mar-98
Apr-98

May-98
Jun-98
Jul-98
Aug-98
Sep-98

Base < 3
1 12 Mo. Totall

<o .- -SWBT
—&—All CLECs

©O 0O 0000 OQCOo0O o0

Mar-98 ¢
Apr-98 @

All CLECs

SWBT
No. of # Missed % Mi

= % Missed
Orders >30Days | > 30Days | > 30Days

<. .-SWBT
—@— Al CLECs

O 0000000 o
00 Q00000 o0

12 Mo. Total

o
o

Feb-98 @---"" """

Jan-98 ¢
Mar-98

All CLECs
No. of # Missed % Missed % Missed
Orders >30Days | > 30Days { >30Days

e e v ve-SWBT |

-eevo-SWBT |
——&— All CLECs

0O 0O 0O 0000 oo

ID—IO—‘OOOOO

All CLECs
No. of # Missed

% Missed
QOrders > 30 Days { > 30 Days

Base < 30 ~——&— All CLECs
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
SRS

.oﬁoooonoooo
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities

VGPL
All CLECs swaT
# Missed % Missed % Missed
Due Dates | Oue Dates | Due Dates

o
N

<« e--SWBT
—@— All CLECs

.

® A~ N W RE OO
O 0O 00000 o0 o

Mar-98 ¢
Apr98 ¢
May-98 ¢

All CLECs SWBT
7 Missed % Missed % Missed
Due Dates { Due Dates | Due Dates

—e&— Al CLECs

Jan-98 @
Feb-98 ¢
Apr-98 &

0 0 =2 Q0O 00O oo

e

All CLECs 100.00%

# Missed % Missed 90.00% 4
Due Dates | Due Dates | Due Dates 3

80.00% +

70.00% +

] 60.00%
Base < 30}
Base < 30}

s000%+ Lo
40.00% —&@— All CLECs

30.00%

20.00%

10.00%

0.00%

0O 0O 000000 o0o
0O 0O 000000 o

o

DS1

All CLECs
# Missed % Missed % Missed
Oue Dates | Due Dates | Due Dates

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&—AIl CLECS |

O - 0O =+ 000 O0O
0 000000 oo

Jan-98 ¢

£ [=]

271 - No. 48




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Provisioning Percent Missed Due Dates Due to Lack of Facilities

DS3
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

nfa

<. -SWBT
—&—AIllCLECs

n/a
n/a

nfa
nla
nia
nfa

O OO0 0000 O0O

nla

0O 0 0000000

Apr-98 ¢

Provisioning - Specials (Resale)

# Missed |: X Z-Value
Due Dates

“e .- -SWBT
—e@— Al CLECs

O 00000000

All CLECs
# Missed [ %
Due Dates

—&— All CLECs

Base < 30
Base < 30
Base < 30
Base < 30
B <30

00O = 00000 o

271 - No. 48-49




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Average Delay Days Due to Lack of Facilities

Measurement i All CLECs SWBT
No. 48 # Missed Avg. No. Avg. No. Z-Value
of Days

Due Dates of Days

0 1
of  nadf  na Base<30py | T !
o 04 4 —e—All CLECs |
0 03 1
0
0
0
o
Sep-98 0 :
T - |
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days

0
ol sl wel Base<zl T} e
0 nla nfa Base < 3| —e&—AllCLECs
0 nfa
Q n/a
[¢] nla
¢} n/a _
0 p
2 %
2

# Missed Avg. No.

Due Dates of Days of Days 08
07+
06 1

—&—All CLECs

00

Base < 30
Base < 30

O 0O 0O 0O O0OO0 a0

o

271 - No. 49




PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs

No. of

# Trouble
Reports

% Trouble
Reports

SWET
% Trouble
Reports

Z-Value

O = 0O 0000 0o

0.0%
0.0%

11.4%
13.8%

271 - No. 51

VGPL
All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Reports Reports Reports

Jan-08J; o o
: Feb-9 1 of  oo0%|  35%| Base<30f| aqd S bttt
Mar.9 0 0 nfa 49%| Base<30 @ ANCLECs
Apr-gi 3 0 0.0% 4.0%| Base<30
May-9 0 0 nfa 6.2%| Base<30
Jun-9 0 0 nia 3.9%| Base<30
Jul-9 0 0 nia 6.9%| Base<30 N
Aug-9 1 0 0.0% 5.9%| Base<30 ©
Sep-9 0 0 Base < 30 oé
: S —— —— UL S—i) g

- ea~--SWBT
—@— All CLECs




PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Provisioning - Specials (Resale)

12 Mo. Total

o
(=)

DDS
| Measurement !: All CLECs SWET 0.35%
No. 36 No. of # Trouble % Trouble { % Trouble Z-Value
Orders Reports Reports Reparts 0.30%
E 0.25%
i 0.20%
0 nfa 0.3% Base < 30}
0 n/a 0.1%| Base<30f| 7154
0
0 0.10%
0
0 0.05%
o]
0 0.00%
0

4+

-

~—@— All CLECs

Jan-98 ¢

Feb-98 ¢

Apr-98 §.

May-98 ¢

Jun-98 ¢

Jul-98 @

Aug-98 ¢

Sep-98

—&—AllCLECs

Al CLECs SWBT 100.0%
No. of # Trouble % Trouble % Trouble Z-Value 90.0% }
R
Reports Reports eports a0.0% 1
70.0% 1
60.0% 1
0 0 Base < 30 50.0% 4
0 0 n/a n/a| Base<30 40.0%
0 o] n/a n/al] Base <30 ’
0 0 nfa nfal Base <30 30.0% 1
0 0 nfa nfa| Base<30 20.0% +
1 0 0.0% n/a| Base<30 10.0% +
0 0 nfa nfa Base < 30 0.0% e e e e A s e
! ° Base <30l 3% %3333 8 3
3 Sep-98 0 0 Base < 3 e A - K > & = > A
rerrecerervrrrererreretvreerreererrerrerertrIrTrITYeT 5 o § 2 g 3 5 2 8
12 Mo. Total 2 0

i

% All CLECs SWBT
No. of # Trouble % Troubie | % Trouble Z-Vaiue
Orders Reports Reports Reports
0 0 nfa nfal] Base <3 50.0% 4
0 o} nfa n/a] Base <3 woud SWBT
0 o] n/a nfal Base<3 ' ®— Al CLECs
0 ] nfa 0.0%| Base<3 30.0% t
0 0 nfa nfa| Base<3 20.0% +
0 Q nfa nfa| Base<3 10.0% 4
o] 0 n/a nfa] Base <3 0.0% PPN
] 0 nfa nfa| Base <30 : 5 gf g 5
0 [} Base < 30} 5 g é &
S w2 <
9] Q
T T B P R e e R SRR
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Maintenance - Specials (Resale)

VGPL

Measurement All CLECs SWBT
No. 52 # Trouble Mean Time Mean Time Z-Value
2 Reports to Restore to Restore

12 Mo. Tota

0

1 31.03
Q nla
0 n/a
1 5.85
] nia
1 9.25
a nia
1

10.10

9.59
18.71
468
6.27
12.25
11.18

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base <30
Base < 30
Base < 30}

Mean Time to Restore (Hours) - Dispatcl

~——All CLECs

ISDN
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

W N = 20000 =

All CLECs
# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

12 Mo. Tota

OO0 0O 00O o0 0o0o
3
2
o

of

Base < 30
Base < 30
Base < 30
Base < 30§:
Base < 30
Base < 30
Base < 30
Base < 30f;
Base < 30

—&—All CLECs

15.0 +

R —e——All CLECs

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 500 4 N
400 4 e
¢
0 n/a nfa Base < 30 200 4 o
0 nfa nfa Base < 30 ) Do -----SWBT
0 nfa 562 Base < 30 20 N . —&—AHCLECs| E
0 nfa 51.00 Base < 30 ‘ .
0 n/a nfa Base < 30 ' '
0 nfa nfa ase <30f| 1007 N R 3
0 nfa n/a Base < 30 ot \
0 na nfa Base < 30 0.0 ' i ————0—6—6—0—4 3
, Base < 3 3 8 % 3 3 8 8 8 ¥ {
0 n/a n/a ase < 30 f g 4 v f f ) . 3
oo : : § 8 2 3 58 5 3 2 §
i 12 Mo. Total f - = ° < @
SO DSOBODDODOONOISDDICT z e a—..—-..—.-.'.._.... 000COOON00OOOITOIDIDTICOD

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING

September 1988

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Ho

DS3

No 52

Measurement §:

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT

Mean Time
to Restore

O OO 0O 000 oo

—&—AlICLECs

Base < 30

Base < 30

No. 52

Measurement |

All CLECs

# Trouble Mean Time
Reports to Restore

SWBT

Mean Time

to Restore

DN

—@—All CLECs

Base < 30
Base < 30

All Cl

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Nilo « 00«00 00

J
Feb
Mar-

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—@— All CLECs

Base < 30
Base < 30

-98 @«
-98 ¢
98 ¢

an
Apr-88 ¢

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Base < 30}
Base < 30
Base < 30
Base < 30
Base < 30

—&— Al CLECs

Hollo oo o oo ooo

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Mean Time to Restore (Hours) - No Dispatch

-

. Maintenance - Specials (Resale)
DS1
All CLECs SWBT 60.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 500 4+ h
400 :
0 nla 410 Base < 30 300 4 N
l 0 nfa 51.56 Base < 30 N
0 nla 0.17 Base<30F{ 459 | :
0 nfa 165 Base < 30 ;
0 nfa nfa Base < 30 1004 N
0 h
0 0.0 + + .'
0 | T
0 2
kS

All CLECs

Feb-98 ¢

May-98 ¢

Jun-98 ¢
Jul-98 ¢

Aug-98 ¢

Sep-98

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 7001
60.0 +
50.0 +
0 n/a 17.29 Base < 30 400}
0 nia 9.89 Base < 30
0 nfa 77.25 Base < 30 300 4
0 nfa nfa Base <30 0.0
0 nia n/a Base<30f] 2007 .
0 nfa 0.43 Base <30F3 100 } e
0 nfa nfa Base < 30
0 nfa nla Base < 30 00 *
0 Base < 30

Jan-98 ¢

271 - No. 52¢

Apf—980._...-.--

Mar-98 ¢

<ee..-SWBT
—e— Al CLECs

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance - Specials {Resale) Oklahoma

‘ Repeat Reports (%) ]

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Repors Reports Repoits

—@——All CLECs

-

.

.
.
.

W o = O =2 0 Q0 - =

Base < 30

May-93 ¢
Jun-98 ¢

N

ISDN

All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

|
—&— AllCLECS |

O 0O 0O 0O 0O OO0 o0 o

1&(&)—'—‘-‘000-‘

o
[=]

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30
Base < 30
Base < 30
Base < 30§:
Base < 30
Base < 30}
Base < 30f;
Base < 30

—&— All CLECs

oflo o o o ©o 000 o
Joflo o 0o 0o 0o 0o 0o 00

E i Jan-98 ¢

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30
Base < 30§:
Base < 30
Base < 30
Base < 30;
Base < 30
Base < 30 -;
Base < 30

Base < 30 :

——&— All CLECs

0O 0 0C OO0 00O O0
2 L= == B = = = i = I = i = ]

Jan-98 ¢
Aug-98 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Oklahoma

DS3

Measurement All CLECs SWBT
Na. 53 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

H{ 12 Mo. Total

0O 0O 0 000000

of:

o oo oooooo

n/a

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30}
Base < 30 3

o

Repeat Reports (%)

0.0% + +

—&—AllCLECs

Jan-98 ¢
Feb-98 ¢

Mar-98 @
Apr-98 ¢
May-98 0
Jun98 ¢
Jul-98 @
Aug-98 ¢

Sep-98

VGPL

{ Measurement All CLECs SWBT
No. 54 Na. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate

WO =20 =00 = =

0.44%
0.00%

2.12%
2.79%

ISDN

AWl CLECs
No. of Mean Time Trouble
Circuits to Restore | Report Rate

SWBT
Trouble
Report Rate

Z-Value

W = =2 200 0 0O

w

0.00%
0.00%
0.00%
0.29%
0.29%
0.29%
0.80%

12 Mo. Total

7000

271 - No.

- e---<SWBT
~—— All CLECs

4

3.0% 1 b . “- .:
NS e

20% +

10% + A/._._/—<

0.0% S .\: -
@ 0 © @0 @€ @O =<} @0 -]
2 2 2 % o 9 © 9 9
< £ 1 = > c = o Q

'] a © S

g & = < 2 3 5 2 4

- e---SWBT
—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998
Oklahoma

DDS

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Repornt Rate

n/a

Base < 30
Base < 30

—@——— All CLECs

Mar-98 ¢
Apr-98 ¢

Circuits Reports

Report Rate

[¢] 0
DS1
All CLECs SWBT
No. of # Trouble Trouble Troubie Z-Value

Report Rate

NN 2 2 0 0000

0.00%
0.00%
0.00%

100.0%
90.0% +
80.0% 1

40.0% +

-—&—All CLECs

6
All CLECs sSwaT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate
) 0 na 0.00%] Base < 30f
0 0 nia 0.00%| Base <30
0 0 nia 0.00%| Base < 30§
] 0 nia 0.00%| Base <30}
0 0 na 0.00%| Base <30
Q ] nla 11.76% Base < 30
o} 0 nla 0.00% Base < 30
0 0 nfa 0.00% Base < 30
0 [} 11.76% Base < 30
0] o]

12.0%

10.0% +

6.0% +

40% 1

20%

PRt S

—&—AllCLECs

0.0%

Apr-98 ¢
May-98 @ .. ., .

Y
g
@
2
S
]
=

Feb-98 @
Mar-98 ¢
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PERFORMANCE MEASUREMENT TRACKING September 1998

Oklahoma

Provisioning - Unbundied Network Elements (UNE) Average Installation Interval (Days

2 Wire Analog

Measurement All CLECs
No. §5 No. of Mean No.
Orders of Days

—&—All CLECs

Jul-98 +

Feb-98 1
Jun-98

DS1 Loop

All CLECs
No. of Mean No.
Orders of Days

—+ All CLECs

Jun-98 4

2 Wire Digital

All CLECs
No. of Mean No
Orders of Days

—e—All CLECs|

asflocoooomvwmwo o

12 Mo. Total

LECs
Mean No.
of Days

—@—ANCLECS] |

ofjlo o o o ©o ©o oo o

May-98 ¢

12 Mo. Totai

271 - No. 55




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Provisioning - Unbundled Network Elements (UNE) Percerit Installations Completed in 3 Days

0

2 Wire Analog
All CLECs
No. of % Instalt
Orders in 3 Days

—&—All CLECs

All CLECs
No. of % Install
Orders in 3 Days

—&— All CLECs

All CLECs
No. of % Instalt
Orders in 3 Days

~o—All CLECs

0O 00O CMNMNO O

Jan-98 ¢

dled Network Elemenits (UNE) Percent Installations Com in 2 Days

Analog PORT
All CLECs
No. of % instail
Orders in 2 Days

—o-—All CLECs

Jan-98 ¢

jofilc occ o c oo oo
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PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Provisioning - Unbundled Network Elements (UNE) " Percent SWBT Caused Missed Due Dates

BRI Loop - ISDN

Measurement Al CLECs SweTt
No. 57 No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates | Due Dates

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

- <SWBT
—e&— Al CLECs

o O O o O NNO 2
O O O O O 0 0O o o

Mar-98 ¢

BRI Loop - VGPL
All CLECs swaTt
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

—&—AllCLECs

- O 0 0O WN O O A

DS1 Loop
All CLECs SWBT

No. of # Missed % Missed % Missed
Orders Oue Dates | Due Dates | Due Dates

—@—Ait CLECs

40 O 2 o N 2 =2 O 0O

271-No. 57




PERFORMANCE MEASUREMENT TRACKING September 1998
Oklahoma

Average Delay Days for

AICLECS 6.0
# Missed Avg. No.
Due Dates of Days of Days 5.0

40

3.0

—&—All CLECs

0O 0000000 o

Jan-98 @
Feb-98 ¢

BRI Loop - VGPL
All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

—&—— All CLECs

- o oo wN OO A

DS1 Loop
Al CLECs SwBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

——&— All CLECs}|

o o « ov = o 00

wn
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Provisioning - Unbundied Network Elements (UNE)
BRI Loop - ISON

All CLECs

SWBT

! Measurement E

# Missed

% Missed

% Missed

Due Dates

Due Dates

Due Dates

w

O 0O OO 0O NNO

(=)

O 0000000 O

Base < 30
Base < 30
Base < 30
Base < 30

AllCLECs

SWBT

# Missed
Due Dates

% Missed

Due Dates

% Missed
Due Dates

O 0O 00 OO0 0 v o

©

DS1 Loop

7.0%

Percent Missed Due Dates D

ue to Lack of Facilities

6.0% +

S5.0% 1

40% 4+

3.0% +

2.0% 1+

1.0% +

0.0%

....................... 0000000 ORS00

- .- -.-SWBT
—a@— Al CLECs

4.0%

Jan-98 ¢

Apr-98 ¢

g
©
bl
S
)
b3

Jun98 @
Jul-98 ¢

Sep-98

3.5% 1
3.0% +
25% 1
20% |
1.5% ¢
1.0% +

05% ¢

0.0%

. M —&—AllICLECs

Jan-98 ¢

Feb-98 {

Mar-98 ¢

All CLECs

# Missed

% Missed

DOue Dates

Due Dates

% Missed
Oue Dates

12 Mo. Total

jollo o o 0o 00000

Base < 30

Base < 30
Base < 30}
Base < 30
Base < 30F:!

Base < 30,5:

100.0%

Jul-98 ¢
Aug-98 ¢

Sep-98

90.0% 4
B0.0% +
70.0% 1
80.0% 1
50.0% 1
40.0% 4
300% +
20.0% +
10.0% {
00%

—&— AllCLECs

Jan-98 @
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Provisioning - Unbundled Network Elements (UNE)

BRI Loop - ISDN

Due Dates

Average Average
Delay Days Delay Days

Measurement £ All CLECs SWBT
No. 61 # Missed

Z-Vaiue

cC 000000000

BRI Loop - VGPL

Base < 30

All CLECs SWBT

# Missed
Due Dates

Average Average
Delay Days Delay Days

SO0 00000 O

Loop

Ce .-SWBT
~—@—All CLECs!

------SWBT
—e— Al CLECS:

All CLECs SWBT

# Missed
Due Dates

Average Average
Detay Days Delay Days

Apr-98 ¢
May-98 ¢.-.

Jun-98 ¢

o c oo oo ooo

——&——AllCLECs:
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PERFORMANCE MEASUREMENT TRACKING

September 1998
Oklahoma

Provisionin

g - Unbundled Network Elements (UNE)

" Percent Trouble Reports on N,T,C Orders within 30 days

00 OO0 0 = N O =

QO 0O OO0 OO0 O o o

] Measurement [ All CLECs SwaT 20.0%
No. 63 No. of # Trouble % Trouble | % Trouble Z-Value 18.0% +
Orders Reports Reports Reports
16.0% T
14.0%
12.0% +

- .- -SWBT
~—&—All CLECs

AllCLECs

| BRI Loop - VGPL E

SwBT

No. of

Reports

# Trouble % Trouble

Repoits

% Trouble
Reports

Jan-98 @
Feb-98 @
Mar-88 ¢
Apr-98 ¢
Jun-98 @
Jul-98 @
Aug-98 @

May-98 @

Sep-98

Z-Vaiue

12 Mo. Total

DS1 Loop

—@—— All CLECs

All CLECs

SWBT

No. of

Reports

# Trouble % Trouble

Reports

% Trouble
Reports

Z-Value

Jan-88
Feb-08};
Mar-98
Apr-98;
May-98
Jun-98 [
Jul-98ff
Aug-98f;

15.0% 1

~—&— All CLECs

Sep-98[

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Oklahoma

Measurement

12 Mo. Total

Al CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports Report Rate | Report Rate

& b b b ohbh b

O 0000 o0 oo o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

o

BRI Loop - VGPL

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30
Base < 30F

All CLECs SWBT
No. of # Trouble Trouble Trouble 2-Value
Circuits Reports Report Rate | Report Rate

081 Loop

3.0%

Jan-98 @

Feb-98 ¢

Mar-98 ¢

Apr-98 ¢

May-98 @
Jun-98 ¢
Jul-98 ¢

Aug-98 &

Sep-98

Jan-98 +

ANl CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate | Report Rate
1 0 0.0% 0.0%| Base <30}
3 0 0.0% 0.0% Base < 30
10 1 10.0% 0.0%| Base <30}
33 3 9.1% 0.0% 1.49
5 [
7

No. 65

Measurement

All CLECs SWBT
# Trouble # Missed % Missed | % Missed
Reports Commit's Commit's Commit's

Z-Vaiue

18.0%
16.0%
14.0%
12.0%
10.0%

8.0%

6.0%

80.0%

70.0%

60.0%

50.0%

Feb-98 +

Mar-98

Apr-98 1

Jun-98 1
Jul-98 1

May-98 1

Aug-98

Sep-98

SweT
—@— All CLECs

—&—AllCLECs

—&@—AIICLECs

0 40.0% 1 eeee--SWBT
0 —e—All CLECs
1 30.0%
8 20.0% +
a4
3 10.0% 4
6
2 00% -

w0 0 o) © <« @0 «Q T 0
’ FA- A A A

2 > 2 2

5 &3 283528

roseoeIRRI: oS =
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

September 1998

Oklahoma

Measurement
No. 66

BRI Loop - ISDN
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Mean Time to Restore (Hours) - Dispatch

18.0

160 +

n/a
n/a
nfa
nfa
n/a

o o o o oo oo o

712
6.00
934
9.32
11.86
8.0

140
120 ¢+

Base < 30 10.0 +

Base < 30 80 1
Base < 30 604
Base < 30
Base < 30 40 1
Base < 30 204
Base < 30

0.0

Base < 30
Base < 30

Feb-98 ¢

Mar-98 ¢

Apr-98 ¢

May-98 ¢

Jun-98 ¢

Jul-98 ¢
Aug-98 ¢

Sep-98

BRI Loop - VGPL
All CLECs sweT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Feb-98 {

Mar-98 }

Jun-98 1

Ail CLECs

# Trouble

Mean Time

Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

Mar-98

Jan-98f;
Feb-981:

Apr-98:
May-98 ]
Jun-98 [

12 Mo. Total

5.62

i
X
<

qe o N O NN = OO
~
%)
~
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

September 1998
Oklahoma

Mean Time to Restore (Hours) - No Dispatch

BI.RI t;oo.

All CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

OO0 O0OO0OOQCOO0OO0O o

12 Mo. Total

o

BRI Loop - VGPL

wev .. -SWBT
—=@— All CLECs

Al CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

o =2 0NN WO

—@—All CLECs

Loop

All CLECs

SWBT

# Troubie
Reports

Mean Time
to Restore

Mean Time
to Restore

Base < 30
Base < 30
Base < 30

—&— All CLECs

2 Wire Analog - 8dB Loop
] Measurement All CLECs SWBT PR PN
1  No.67 l # Trouble % 00S % 00S Z-Value a0.0% 1 N RN
Reports < 24 Hours | < 24 Hours : SN
{ 700% { s o
60.0% | N !
Jan.gaf; 0 n/a 520%| Base<3of] 500% T
Feb-g8 [ 0 nfa 855%| Base<30[] 40.0% | s =e--SWBT
Mar.98 2 50.0% 67.6%| Base<30ff . .| —&—AllCLECs
Apr-98 F 16 50.0% 84.9% Base < 30}
May-98 f: 9 55.6% 885%| Base<30f] 20.0% T
Jun-08}; 4 25.0% 87.4%} Base<30f] 100% 4
Jul-g8: 13 53.8% 84.1%) Base <30
Aug-98f 3 33.3% 89.4%| Base<3of] 00% Y
Sep-98; Base < 30} m,': 2 2 2 % oé e og. %’_
T e 2 &8 3 3 7 3
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance - Unbundied Network Elements (UNE) Oklahoma

Repeat Reports (%)

All CLECs SWBT
# Troubie # Repeat % Repeat % Repeat
Reports Reports Reports Reports

Base < 30
Base < 30 -—@—All CLECs
Base < 30
Base < 30

OO0 O0OO0OOo0OO0OOoO oo
O 0O 000 O0OCOO0o

o
o

BRI Loop - VGPL
All CLECs SWBT

# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports

—&— Al CLECs

DEIN O O N & N0 &b b O

DS1 Loop

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

—&@—All CLECs

= N O - WO o0 oo
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PERFORMANCE MEASUREMENT TRACKING September 1998
Interim Number Portability (INP) Oklahoma

Percent Installatlon Completed Wlthln X" Busmess Days

Measurement All CLECs
No. 86 ; Within 3 Days Within 7 Days Within 10 Days 100%
# Install | % install | # install | % Instali | # Instalt | % Install 90% +

80% +
70% 1
60%
50% 1+
40% 1
30% +
20% +
10% 1
0% +

- - & =~10Days
~—&——7 Days
{33 Days

Average installation Interval (Days)

All CLECs
No. of Avg. No. of
Orders Days

120

100 +

80 4

—&— Al CLECs | f

All CLECs
No. of Number Percent
Trouble Reports Trouble Reports

—&—All CLECs |

Percent Missed Due Dates
O A S OO O AL R OO

AII CLECs
# Missed % Missed
Due Dates Due Dates

—8— Al CLECs |

O O O 0o OO0 O 0 O

2=
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PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) St. Louis

Mean Installation Interval (Days) - Field Work

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
218 | Base<30f] | __...---
224 :
227
248
247
266
265
2.50
249
236
257
2.60

—&— All CLECs

ov-97 ¢
Jut-98 1

Oct-97

Dec-97
Jan-98
Aug-98

i

All CLECs swaT

No. of Mean No. Mean No. Z-Value
Qrders of Days of Days
n/a 255 Base < 3
2.00 228 Base < 30§
n/a 243| Base<30f
2.85
234
2N
245
263
291
2.92
2.48
2.72

——@— All CLECs

Feb-98 1
Mar-98
Apr-98

May-98 }‘
Jun-98

Residence
Al CLECs swBT

No. of Mean No. Mean No.
Orders of Days of Days

13 - 0.59
0.35 0.62
1.05 0.69
1.52 073
1.47 0.76 —&— All CLECs
197 0.74 63E] Tl ettt ee T
1.82 073 ]
1.46 074
1.38 0.76
1.43 0.83

Dec-97 +
Jan.98 1

All CLECs
No. of Mean No. Mean No
Orders of Days of Days
1.00 078
0.82 1.03
0.75 0.87
0.00 072| Base<30ff | /X &~ J N |l------
227 0.67 X —&—All CLECs
0.97 0.86 :
1.06 1.12
1.31 Q.79
1.00 0.71
1.61 0.81
1.29 1.18
1.72
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98
St. Louis

Mean Ins

Residence

All CLECs

No. of Mean No.
Orders of Days

SWBT
Mean No.
of Days

N Orders

Z Value

Jan-98 1

Z Value

Residence

Base < 30
129
-0.52[

—<&—All CLECs

All CLECs

SWBT

No. of Mean No.
Orders of Days

Mean No.
of Days

—o—AlCLECs

Dec-97 ¢

Jan-98 4

Iness

SWET

No. of Mean No.
Orders of Days

Mean No.
of Days

Z Vaiue

Base < 30
Base < 30
0.9
-1.69
119§
o.sgtﬁi

—&—All CLECs

1.40
-0.82
0.12

Nov-97 ¢
Dec97 @ . |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-98

St. Louis

Residence

All CLECs SWBT
No. of Mean No. Mean No Z Value
QOrders of Days of Days

T Orders

25

—&—All CLECs

Nov-97 ¢

Feb-98 -

Mar-98

All CLECs

No. of
Orders

Mean No.
of Days

Z Vaiue

o0 0000000

1.83
3.40
1.32
071

1.33

Base < 30
Base < 30
Base <30
Base < 30
Base < 30

—&—All CLECs

Base < 30 .
Base < 30 00 . :'
Base < 30 ~ ~ ~
@ @ 9
Base < 30 5 S ]
© zZz o
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) St. Louis
fercent Installations Completed Within 5 Days - Field Work
T ————
Residence
All CLECs swaeT "
No. of # Install % Install % Install Zvalve B emme | | CTTTTTomt
Orders in 5 Days in S Days in 5 Days

0 nfa 97 51%

Base < 30f:
0 nia 97.03% [ Base < 30!
3 100.00% 96.69% Base < 30
88 88 100.00% 95.90% A84El el ||t
288 287 99 65% 95.51% 339 ~——&— Al CLECs
456 454 99.56% 95.42% -4.22
373 98.66% 95.35%
252 99.60% 85.55%
247 98.41% 95.97% 1.95
98.59% 85.95% -2.23
98.26% 95.40%
292_ 96.89% 84.74% -1.62

98.79% 95.92% E

Jul-98 4

Oct-97
Nov-97 ¢
Dec-97
Jan-98 1
Feb-98
Mar-98 {
Apr-98 1
May-98
Jun-98 4
Aug-98 +
Sep-98

12 Mo. Total 2,570 2,539

{ All CLECs SWBT : D AU S
No. of # Install % Install % Install Z-vaiue [] goo% + TeesTEEEe e
Orders in 5 Days in 5 Days in 5 Days E
4 80.0% }
0 0 nfa 9498% | Base <30k

Nov-97 1 1| 100.00% 85.01% | Base <30f:
Dec-97 0 o] n/a 95.69% Base < 30
Jan-98 0 0 nfa 93.10% | Base < 30f: --e--SWBT
Feb-98 2 2| 100.00% 95.98% | Base < 30} —@— Al CLECs
Mar-08 6 6| 100.00% 94.49% | Base < 30f
Apr-98 13 13| 100.00% 96.27% | Base < 30f
May-98 16 16| 100.00% 93.62% | Base <30
Jun-98 22 21 95.45% 94.19% | Base <30

94.44% 93.21%

All CLECs 100.0%
No. of # instait % Install % Install Z-Value
3 Orders in3Days | in3Days | in3Days
Oct-97 13 13 100.00% 99.40% Base < 30 85.0% 1
Nov-97 17 17 100.00% 99.35% | Base <30
Dec-97}: 19 19 100.00% 98.79% Base < 30 80.0% 1
Jan-98 326 323 99.08% 98.57% 2 XN/ f]eesen- SWBT
Feb-98 1,074 1,061 98.79% 98.36% -1.11 —@— All CLECs
Mar-98 1,784 1,539 86.27% 97.75% 30.20 850% 1
Apr-98 1,812 1,635 80.23% 97.95% 21.60
May-98 1,309 1,305 99.69% 98.56% -3.43
Jun-98 1,399 1,394 99.64% 98.52% -3.46
Jul-88 1,875 1,865 99.47% 98.23% -4.04 75.0% ) )
Aug-98 1.717 97.83% 98.27% 1.38 ’ 5 5 5 % 8 8 3 8 8 8 2 %
........................................ L. A i 3§ 53333553383
............ 8§ 8 & 5 ¢ § &2 &£ 3 3 2 ¢

Business

E All CLECs SWBT
No. of # Install % Install % Instaii Z-Value
] Orders in 3 Days in 3 Days in 3 Days g
: 9| 100.00% 96.52% | Base < 30}
Nov-97 17 17| 10000% 94.34% | Base <30
Dec-97: 8 8| 100.00% 96.43% | Base < 30f:
Jan-98: 6 6| 100.00% 97.53% | Base<30 !
Feb-98 51 37 72.55% 97 25% 10.50 —— All CLECs|
Mar-98 245 226 92.24% 94.93% 1.88
Apr-98; 420 403 95.95% 94.85% -1.00 30.0% 1
May-98 514 493 95.91% 96.368% 0.55 20.0% +
98 83% 97 41% 183 1 100% 4
92.31% 96.80% 5.35[:
97.35% | 9434% aosf] 00% — ———+—+
: . b 3 P P~ ~ © © @ © @© © © © @
86.98% 11.97 2 %2 2 2 2 2 2 2 2 2 2 2
] Fd o I3 o = > < 5 o a
A s 2 & 8 » & 2 & 3 3 32 g8
93.55% = e 7o = " = 0 3
................................................... ™
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PERFORMANCE MEASUREMENT TRACKING September 1988

Provisioning (POTS) St. Louis

Percent SWBT Caused Missed Due Dates - Field Work

All CLECs

No. of

# Missed
Due Dates

% Missed
Due Dates

sSwaT
% Missed
Due Dates

1.44%
3.63%
3.71%

3.20%
3.02%
3.47%

Business

o} nfa 3.18%
1 a 0.00% 348% | Base <30
d 3 1 33.33% 256% | Base<30
108 2 1.85% 2.43% oafy L L |

349 3 0.86% 2.46% 1.92 —e— Al CLECS

588 7 1.19% 3.18% 2.73

E 517 6 1.16% 2.71% 2.15

352 2 0.57% 2.71% 247

329 6 1.82% 291% 1.16

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Oue Dates | Due Dates | Due Dates
0 n/a 2.67% Base < 30
0 0.00% 2.10% Base < 30
0 nia 2.27% Base < 30§
o} n/a 1.98% Base < 30 2 I Y A S |
0 0.00% 2.36% Base < 30 ——&— All CLECs
0 0.00% 1.93% Base < 30f:
0 0.00% 1.61% Base < 30
2 10.00% 2.15% Base < 30
3 13.04% 254% | Base<30f] 20% 1 “-°°°C
1 4.35% 2.98% Base < 30}
: 0.00% 2.54% §
................................................. 3
12 Mo, Total 8 B

271 - No. 29

Residence
All CLECs SWBT 0.25%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 0.20%
13 0 0.00% 001% | Base<30 )
19 0 0.00% 0.02%
19 0 0.00% 0.01% 0.15%

330 0 0.00% oo2%| o284  { A /AT .- SWBT
1,116 1 0.09% 0.02% 0.10% 1 —e@— Al CLECs
2,168 3 0.14% 0.02% ’

2,520 0 0.00% 0.02%
2248 0 0.00% 0.01% 0.05% 1
3331 2 0.06% 0.02%
4,421 5 011% 0.02% " AR TR LY
0.00 *—o—4¢ *~——¢ .
3984 8 0.20% 003% S 5 F 8 2 8 2 B 8 % 8 =
4,217 7 0.17% 0.01% 2 ¥ % ¢ 2 % % L % I % 3
SE000GGOSODIOODOTOD > I 3 [} - T o g 2 = 5 3 3 @
24,386 26 £ 6 = = - < @
Business
All CLECs ™
No. of # Missed % Missed % Missed Z-Value ' e
Orders Due Dates | Due Dates | Due Dates 1.0% 1% A ’
0 0.00% 119% | Base <30 ’ N ;
18 0 0.00% 051% | Base<30K{ pgw 4 o) R
8 0 0.00% 053% | Base<30 \ . N
7 0 0.00% 072% | Base<30F| e 4 N s " T .- -SWBT
57 0 0.00% 0.36% -0.45 e D . B ~, ||—e—alcLECS

295 0 0.00% 1.04% 4768 e o \ R

436 0 0.00% 0.54% -1.54 .

564 2 035% 1.20% -1.82

0.2% +
443 0 0.00% 0.75% -1.83 L
570 1 018% 0.36% 074
0.0% *—o—o—o—o—4¢ ¥t
798 0 0.00% 0.53% -2.07 E 5 5 8 8 2 2 ® = % = =
813 1 0.12% 0.40% 1.23 22 2 2 2 2 2 2 2 2 3 9
e s 53 3 ® & ki 3 a T S 3 ? g
o Q = Q = w = < = < - < @\




PERFORMANCE MEASUREMENT TRACKING September 1998
Provisioning (POTS) St. Louis

Residence

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 7.15 Base < 30
nia 513 Base < 30
5.95 Base < 30
nfa 452 Base < 30
5.06 Base < 30
478 Base < 30
528 Base < 30
6.43 Base <30
6.74 Base < 30
422
478
4.69

—&— All CLECs

O BBk NN K 2O+ OO

—
[ 8]

Jun-98 }

©
>
L
]
=

Busin

All CLECs
# Missed Avg. No. . No. Z-Value
Due Dates of Days

Base < 30}
Base < 30

Base < 30§

Base < 30} —&—All CLECs |
Base < 30
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

1 Measurement § All CLECs sSwaeTt 3.0%
No. 32 No. of # Missed % Missed % Missed . R
Orders Due Dates | Due Dates | Due Dates 2.5% S .’ ‘
Oct-97}; 0 n/a 257% 2 ettt
Nov-97 f: 0 0.00% 2.68% 20% | el - . .
Dec-97}; 3 0 0.00% 2.09% T
Jan-98; 108 2 1.85% 1.94% 15% | - --<-SWBT
Feb-0Bf: 349 2 0.57% 1.88% -—&—All CLECs
Mar-98f: 588 3 051% 2.41% + 0% |
Apr-98 517 4 0.77% 2.04%
May-08 352 o 0.00% 1.79%
% 0.5% +
Jun-88 329 2 0.61% 2.15%
Jul-9s ] 347 1 0.29% 2.34%
Aug-98f; 331 3 0.91% 2.39% 0.0% b——f—— —— bt ——
Sep-08F: 1 2.71% g % 2 2 2 ‘g "’a < 2 2 2 2
.......................................................................... § 328 5 3 2 2 5 5 32 8 3

Business

0.00%
nfa
na
0.00%
0.00%
0.00%

1.53%

1.23%
1.29%
1.12%
1.76%
1.37%
0.88%

Ty
1.56% E

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
n/a 1.72% Base < 30

25% +

2.0%

A=< -swer
—&— Al CLECs

0.00% 133% | Base<30f] 1.0% 1
4.35% 168% | Base<30f] (50 |
0.00% 2.33% | Base <30
0.0% . g . - @ o>—0 \ + > &
1.68% ~ ~ r~ [re] © K @ @ 0 -] @D [+ ]
s % o o & 9 o 9 o ¢ I o
.......... B 3 S s 35 T S ¥ 5 3 2 =2
......... 0o 3 8 g LE g (0. g _:) 3 2 ﬁ

nl;‘ercent SWBT Alillissed Due Date:

Residence
All CLECs SWBT 10.0% -
# Mi 3 # Mi P % Mi % Mi " Z-Value 9.0% .I 3
Due Dates | >30Days | >30Days | >30Days 5.0% e H
0 0 nia 299% | Base <30 : -
0 0 nla 420% | Base <30 7.0%
o 0 n/a 285% | Base<30}] 6.0% et e,
2 0 0.00% 441% | Base<30 50% i ‘- B I P SWBT
2 0 0.00% 6.37% | Base<30 4.0% . - | —@— All CLECs
3 ) 0.00% 607% | Base<30f] - -
4 0 0.00% 793% | Base<30f] 3.0% et
o] o] na 843% | Base<30f] 20%
2 0 0.00% 10%
1 0 0.00%
0.0% - ——0—0—0—0—0—0—&
1 0 0.00% 2 @ 9 9 9 9 @ o 9 9
2 [¢] < o = = = [= (=] a
8 o F] ° ] g ] E} 3 3 @
"““"‘“““““‘T"‘““““‘““"o 0.00% z a > uw = = = < (%]
Business r-‘ e
All CLECs 8.0%
# Missed # Missed % Missed % Missed Z-Value 7.0% 4+ " .
Due Dates | > 30 Days | > 30Days | > 30 Days : " “
0 0 nia 510% | Base < 30f 4 B L
0 0 n‘a 1.82% Base < 30 o s
0 0 na 182% | Base<30 T Do - -
[¢] 0 nia 7.55% Base < 30 1 "‘ ;! . ' Y RN | SWBT
0 0 n/a 1.25% Base < 30 \ : R N . K o All CLECs
0 o] n/a 2.78% Base < 30 T - N . . N e
0 0 n/a 0.00% | Base<30f R A ! )
0 0 n/a 161% | Base < 30F seet 1 -‘ K
1 0 0 00% 598% | Base <30F] 1.0% + ’ N
0 0 n/a 252% | Base<30f L
0 o o 471% | Base <30f] 00% *—o—0 00— &0+
a a ~ ~ P~ @ @ @© -] e} @D @ @ @
2 o} Base < 30 2 @ @ 9 @ o ¢ @ 9 9 ¢ Q
- 2 (5] =4 o = s > (=4 o o
................. Q S) o = @ (i} a © E 3 3 @
P o Q z [a] - w = < = S < %]
..... ‘z.. AR : ‘m
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Al CLECs

SWBT
% Missed | % Missed

# Missed # Missed
Due Dates | > 90 Days

> 90 Days | > 90 Days

Z-Value

= W -2 N O & WNNODO OO

Business

0.30%
0.00%
0.00%
0.98%
0.49%
0.32%
0.00%
0.56%
0.40%
0.38%
0.72%

~a

—&— All CLECs

Apr98 @

All CLECs

# Missed # Missed

% Missed

SWBT
% Missed

Due Dates | > 80 Days

> 90 Days

> 90 Days

N OO -+ 000000 oo
O 00000 O0CO QOO OoO

nfa
nfa
nfa
nfa
n/a
n/a
n/a
nfa

3

12 Mo. Total i

0.00%
0.00%
1.82%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.84%
0.00%

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

+

]

-—&— All CLECs

Base < 30
Base < 30

Nov-87 0..___

# Missed

Due Dates

=W =2 NO BWMNNOOOo

12 Mo. Total

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&— Al CLECs

Base < 30
Base < 30

Business

All CLECs

# Missed
Due Dates

Avg. No.
of Days

nfa
n/a
n/a
n/a
nla
n/a
n/a
nia
1.00

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30§

—&—— Al CLECs

Base < 30

Base < ﬂf

Wiin O O - 0O 0 0O 0O oo o0 o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1598
St. Louis

Percent Trouble Reports on N,T,C Orders within 10 days -

Residence

Field Work

5.73%
4.25%
5.03%
341%
5.78%
5.48%
5.14%
7.43%

Measurement All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reparts
0 0 nfa 4.03% Base < 30
1 0 0.00% 4.79% Base < 30
3 o} 0.00% 3.19% Base < 30
5 4.63% 3.49% 0.64

337%
3.78%
378%
3.80%
421%
4.40%
4.46%
3.83%

0.0%

- <SWBT

—— All CLECs

Oct-97

Nov-97 ¢

Mar-98 1

]

2.68%

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
0 n/a 2.19% Base < 30
0 0.00% 3.00% Base < 30
o] n/a 2.25% Base < 30
0 nla 2.00% Base < 30
0 0.00% 2.34% Base < 30
[¢] 0.00% 231% Base < 30
Q 0.00% 2.92% Base < 30
1 5.00% 271% Base < 30
1 4.35% 3.25% Base < 30
o} 0.00% 2.59% Base < 30
0
2

—&——All CLECs

Oct-97

Nov-97 ¢
Dec-97 ¢
Jan-98 @
Feb-98 @

Apr-98 ¢

Jun-98 {

Jul-98 ¢
Aug-98 ¢
Sep-98

330
1,116
2,168
2,520
2,248
3,331
4,421
3,984

23
62
111
115
79
99
107
105

6.97%
5.56%
5.12%
4.56%
351%
2.97%
2.42%
2.64%
3.11%

No. of # Troubie % Trouble { % Trouble

Orders Reports Reports Reports
13 0 0.00% 1.79%
19 0 0.00% 2.09% Base < 30F:
19 2 10.53% 133% | Base < 30f:

1.49%
1.31%
1.66%
1.60%
1.68%
1.72%
1.53%
1.66%
1.56%

473
7.84

817H  6o% |

12.19f;

1220, o]
1.4

6S7TH o
sa6f] *

472

—&—Ali CLECs

4

All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
0 0.00% 1.64% | Base<30f] 14%
0 0.00% 175% | Base<30f] 09 |
0 0.00% 134% | Base<30
0 0.00% 1.43% | Base<sof| 0% T
0 0.00% 1.54% 0941 08% 1
2 0.68% 153% -1.19 1
1 0.23% 1.58% 2.25
2 0.35% 1.34% 2.02E; 1
2 0.45% 1.57% -1.89f 1
3 0.53% 1.42% 1.79E
) 1.13% 1.16% -0.08f] 00% @
5 0.62% 1.30% A 71 2

24 060% ) 1.46% | ©

271 -No. 35

Nov-87 ¢
Dec-97 ¢
Jan-98 ¢

Feb-98 ¢

Mar-98 {

Apr-98

May-98

Jun-98 4

Jul-98
Aug-98
Sep-98




PERFORMANCE MEASUREMENT TRACKING

September 1998

St. Louis

Maintenance - POTS

)

Trouble Report Rate (%

Residence

12

1
316
1628
3,07¢
4,890
5,831
6,577
6,982
7.918
7,467

N O

44
125
268
289
241
314
314
303

0.00%
18.18%
13.92%

7.68%

8.70%

5.91%

4.13%

4.77%

4.50%

All CLECs SWBT
No. 37 Number # Trouble Trouble Trouble Z-Vaiue
of Lines Reports Report Rate | Report Rate
" 0 0.00% 2.65% { Base <30

237%
1.95%
2.46%
1.90%
2.59%
2.35%
2.53%
3.28%
3.25%
2.84%
2.24%

—®— Al CLECs

Business

24.12%

All CLECs sSwaTt
No. of # Trouble Trouble Trouble Z-Vaiue
QOrders Reports | Report Rate | Report Rate
79 1 1.27% 1.48%
a1 o} 0.00% 1.26% .
04 1 1.06% 1.17% -0.10
93 2 215% 1.37% 0.65]
109 1 0.92% 1.16% 3
168 7 4.17% 1.54%
192 16 8.33% 1.43%
197 24 12.18% 1.45%
231 45 19.48% 1.86%
248 LAl 16.53% 1.67%
172 62 36.05% 1.37%

1.09%

25.0%

20.0%

—o— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis

Maintenance - POTS

e

Residence

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Commit's Commit's Commit's

nfa 3.94% | Base < 30f;

0 0
0 o nfa 411% | Base < 30}
Dec-67 3 0 0.00% 3.80% | Base < 30f]
51 1 1.96% 6.08% azfl > . % N/ i
2 156% 5.28% -1.88}3

12 4.32% 7.34% -1.93{
10 3.23% 5.54% 1783

8 2.93% 5.66% -1.95[3
16 473% 8.44% -2.44};

21 5.80% 8.09% -1.59f _ .

14 3.98% 7.20% 223f] 0% &—¢ -

6.17% £ 3 2
............................................................................................ s 3 i

All CLECs SWBT
No. of # Mi d % Missed % Missed Z-Value
Commit's Commit's Commit's
2 0 0.00% 6.75% | Base < 30
0 0 nfa 5.61% | Base <30
3 1 33.33% 6.81% | Base < 30 3
2 0 0.00% 7.15% | Base < 30 o---sweT  f
2 1 50.00% 7.46% | Base < 30 —@—— All CLECs |
7 2 28.57% 8.82% | Base < 30 :
15 3 20.00% 8.61% | Base <30
22 0 0.00% 8.60% | Base <30
40 6 15.00% 11.95% 0.59
38 4 10.53% 15.47% -0.84
57 14 24.56% 14.78%
7 13.73%

No. of # Mi d % Mi d % Mi: d Z-Value

Orders Commit's Commit's Cammit's ]
Oct-97 0 0 nia 2.11% | Base < 30f] 14.0% 1
Nov-97 1 0 0.00% 194% | Base <30[] 120% |
Dec-97 0 0 n/a 2.84% | Base < 30
Jan-98 3 0 0.00% 560% | Base<3of] %17 [ N /|l SweT
Feb-98 15 0 0.00% 5.08% | Base <30f] 80% { —@—All CLECs! |:
Mar.98 48 4 8.33% 6.40% 0541 oo |
Apr-98 48 1 2.08% 6.16% .17 SRR P
May-98 44 1 227% 557% oosf] 40% 1
Jun-98 55 8 14.55% 8.92% 14681 200 fonoar v
Jul-98 59 3 5.08% 5.79% -0.23f;
Aug-98 5 6.15% 128 00% P~ vf : z u: -] -] © a; ﬂ‘J n'o ©
Sep-98 7 4.89% 3.51f; b % ?) T 2 % T ¥ T2 %2

- c 2 &8 3 ¢ = < 2 3 5 2 8

4.72% E

Business

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Orders Commit's Commit's Commit's
0 0 nfa 2.99% | Base < 30}
[¢] o] n/a 2.95% | Base <30
0 0 nfa 3.40% | Base < 30}
0 0 n/a 7.21% éase <306y o0 4 4 Y | Jleememe-
1 o] 0.00% 4.30% | Base <30
[0} o} nfa 9.27% | Base < 30
8 0 0.00% 8.27% | Base < 30}
3 0 0.00% 12.83% | Base < 30
3 5 38.46% 10.63%
9 4] 0.00% 9.96%
3 S 14.22%

3
12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) St. Louis

Receipt to Clear Duratlon Trouble Reports (Hours) Affecting Servnce - Dlspatch

Resu!ence

Measurement All CLECs SWBT
No. 39 No. of Receipt to Receipt to Z-Value

Orders Clear (Hrs.) Clear {Hrs.)

n/a 15.00 Base < 30

nla 15.04 Base < 30
15.02 Base < 30
18.71 Base < 30 «e+<=--SWBT
16.69 Base < 30 —@— Ali CLECs
2321 Base < 30
17.10 Base < 30
18.45
21.03
2268
2422
20.31

iness
All CLECs SWBT
No. of Receipt to Receipt to Z-Value
Orders Clear (Hrs.) Clear (Hrs.)
n/a 2583 Base < 30
nfa 19.91
nfa 38.08
nfa 19.67 Base < 30 === «SWBT
nia 22.40 Base < 30 ’ —@— Ali CLECs
19.55 Base < 30
17.83 Base < 30
18.25
22.66
2228
15.02
15.41

bk a A a2 00 000

Recelpt to Clear Duratlon Trouble Reports (Hours) - Affectlng Serwce - No Dlspatch

Residence
All CLECs SWBT 12.0 ;
No. of Receipt to Receipt to Z-Value “
Orders Clear (Hrs.) Clear (Hrs.) 4 100 + n~
0 nla 1.02 Base < 30 ‘.|
1 020 0.59 Base <30F] gaq !
0 nia 205 Base < 30[; H
0 nfa 467 Base < 30 sod 2 L\ it SWBT .
1 3.15 483 Base < 30 —&— AllCLECs
3 6.41 10.10 Base < 30 a0l
2 0.02 5.34 Base < 30
2 230 461 Base < 30 204
5 6.85 5.47 Base < 30
7 7.75 5.19 Base < 30 Tt )
4 8.03 563 Base<30f] 00O e ¢ ———F — ——+—
5 Base < 30 2 2 2 2 %2 2 2 2 ¢ 2 % 9
5 2 <] ] & [} 4 o ) ] 3
(e} z a = w = < = S <

iness : :
All CLECs SWBT i 160
No. of Receipt to Receipt to Z-Value 1401 ..‘. ‘
Orders Clear (Hrs.) Clear (Hrs.) : ) By
] nfa 1.72 Base <30F] 120 4 S
0 nla 048 Base < 30f; S
0 na 2.03 Base<30f] 00T DN
0 n/a 413 Base<30F] 441 ! PR REREREE SWBT
o} n/a 2.28 Base < 30 . 3 —&@— All CLECs
Mar-98 0 nia 6.33 Base <30f§ 6.0 1 S REEEES “.
Apr-98; ) n/a 434 Base<30ff , | . RN .
May-98 [ 1 1.55 6.13 Base < 30 R ., .
Jun-98 0 nfa 612 Base<30f] 201 o >
Jul-98f; 1 0.07 14.68 Base < 30 Tttt o A L
Aug-95 ] 3 003 595 Base<3of 00T —o—o—¥————9——2
Sep-98 11 0 nfa 4.02 Base < 30 b 2 ?.i T 2 2 T TOZO%O%
o 2 8 8 ¢ = « £ 3 S5 2 8
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PERFORMANCE MEASUREMENT TRACKING September 1998
Maintenance (POTS) St. Louis

........... T

e

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

Measurement [ All CLECs SWBT
No. 38 g No. of Receipt to Receipt to Z-Value

QOrders Clear (Hrs.) Clear (Hrs.) 3
1233 Base < 30f
13.41 Base < 30
12.94 Base < 30}
17.02 R Rl I O S

13.41 71k ~—e@— Al CLECs
16.44
13.86
15.45
17.21
18.97

Feb-98
Mar-98 +

Ali CLECs SWBT
Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
5.99 11.40
n/a 11.09
9.32 13.46 Base < 30
13.73 14.83 Base<30¢y o4 X leeeeen
58.73 13.90 Base < 30 —&— All CLECs
16.71 14.90 Base < 30
16.42 13.17 Base < 30
359 14.53 Base < 30
1678 16.06 :
12.19 15.98
1489
15.61

Feb-98 {
Mar-38 4

14.33

- No Dispatch

All CLECs SWBT i 40
Receipt to Receipt to Z-Value [
Clear {Hrs.) Clear (Hrs.) -
nfa 8.01 Base < 30f
nfa 5.55 Base < 30
6.76 Base < 30
10.53 Base < 30 A EEREER
7.48 Base < 30 —&— Al CLECs| §:
10.76 Base < 30 .
858 Base < 30 A
9.42 Base < 30 ’ ;
11.06 Base < 30 of Tt
12.43 Base < 30 .
Base<30ff 00T ST T2 A
__________ Base < 30§ %’ % 2 g ;
3 Fr [a] el w = g
)
All CLECs SWBT i 400
No. of Receipt to Receipt to Z-Value aso }
Orders Clear (Hrs.) Clear (Hrs.) ’
Oct-97 0 nfa 432 Base <30 300 |
Nov-97 b 0 nfa 4.20 Base <3
Dec-97H 0 nia 9.80 Base < 3| 250 t
Jan-98 0 n/a 7.09 Base < 3| wod AT SWBT
Feb-98 0 n/a 492 Base < 3| —&——All CLECs
Mar-98 0 nla 618 Base < 30f] 150 1
Apr-98 3 117 572 Base < 30 100 4 .
May-98 0 nfa 1354 Base < 30 AR R
Jun-98 1 632 818 Base<30f]| 50+...." IR
Jul-98 4 13.08 6.41 Base < 30 o
Aug-98 4 36.43 13.79 Base<30f] (0 &—e—o—e—*
Sep-98 3 26.02 7.16 Base < 30}: % 2 3 E ‘é’
15] 19.06 | e 2z 48 5«
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%
.......... T S N U B D STy
Residence :
All CLECs SWBT { 1000% T

# Trouble #00s % O0S % 00S Z-Value [} 900% T

Reports | <24 Hours | <24 Hours | <24 Hours 80.0% 4
0 o] nfa 96.97% Base < 30
o] nfa 94.82% Base < 30F:

3| 100.00% 94.92%
A 93.18% 85.46% :
12 106 94.64% 95.12% 0.23f
224 201 89.73% 91.28% 0.82f;
941a% |  94.80% :
95.22% 93.59% g
264 214 81.06% 88.47% 3.74f
72.76% 82.84% 468
68.56% 83.39% :
92.63%

~ee<<<SWBT
—e— Al CLECs

Qct-97
Dec-97
Jan-98
Feb-98 {

Jun-98 1

Business

All CLECs SWBT
# Trouble #00s % O0S % 00S Z-Value
<24 Hours | <24 Hours | <24 Hours

100.00%
nia

93.21%
92.50%
100.00% 90.61%
100.00% 87.49%
100.00% 89.58% Base <30

83.33% 89.12% Base < 30
1 1 93.33% 90.97% Base <30
100.00% 88.86%
76.92% 88.03%
84.62% 86.53% 035

40.0% —&—All CLECs

Feb-98

All CLECs sSweT
# Trouble { # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

0 o} nia 7.68% Base < 3

o} 0 nfa 8.40% Base < 3

2 o} 0.00% 7.53% Base < 3

42 2 4.76% 7.15% -0.60
117 9 7.69% 6.66%

243 15 6.17% 7.39%

257 15 5.84% 7.25%
226 6 2.65% 6.84%
283 21 7.42% 819%

292 22 7.53% 791%
292 23 7.88% 8.48%

o0 -] w0
6.14% 7.77% % § 2 FO ?’E § g’:’, E’Z
.................. 3 s o £ 2 3 3 2 g8
I ‘é.trs.mess o
All CLECs SWBT :
| #Trouble | #Repeat | % Repeat | % Repeat Zvalue |3 450% 4
Reports Reports Reports Reports 1 s00% 1 i
1 0 0.00% 734% | Base<30
0 0 nia 823% | Base<30f] 350% :
1 0 0.00% 7.22% | Base<30f] 300% }
2 1 50.00% 700% | Base<30f] 0664 O\ /N |- SWBT | §
1 0 0.00% 6.01% | Base<30 —@—AIICLECS] |
7 0 0.00% 675% | Base<aof] 00% T
13 4 30.77% 7.25% | Base<30f] 150% T
22 3 13.64% 6.38% Base < 30F] 10.0% {4
35 4 11.43% 763% 084 o 1770
a7 8 21.62% 722% 336}
57 10 17.54% 833% 249
a4 3 6.82% 7.03% -0.05F
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PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis

Provisioning - Specials (Resale) Average Installation Interval (Days)

...... e ———————————_—— rorerere——
] Measurement All CLECs 70 {
2 No. 43 No. of Mean No. Mean No.

Orders of Days of Days

e ee - ~SWBT
~——@— All CLECs

Jan-98 ¢
Jul-98 |

Aug-98
Sep-98

Mar-98 |
Apr-98 1
May-98
Jun-98

0
2
a

]
w

All CLECs
No. of Mean No. Mean No.
Orders of Days of Days

««ee<-SWBT
—e—AllCLECs

Feb-98 {

—@—AlICLECs

i Ds1
ATCLECS

No. of Mean No Mean No.
Orders of Days of Days

09 1

Jan-98

Feb-o8f:
2 Mar-98

Apr-98
May-98
Jun-98

Jul-98

-----SWBT
—— Al CLECs

Aug-98 i
Sep-98:

OO0 o0 0O Oo0C oo oo

Apr-98 ¢
May-98 @
Jun-98 @
Jul-98 ¢
Aug-98 ¢
Sep-98

{12 Mo. Totalf:

271-No. 43




PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis

Provisioning - Specials (Resale) Average Installation Interval (Days)

Measurement All CLECs
No. 43

DS3

Jan-98
Feb-98
Mar-98
Apr-88
May-98
Jun-98

Jui-88
Aug-98

-e-.--sWaT
—@— Al CLECs

40 © O ©O O O O OO

Provisioning - Specials (Resale) Percent In
VGPL
Measurement All CLECs SweT

No. 44 % # Install % Instail % install
n 20 Days { in 20 Days { in 20 Days

—@— All CLECs

Feb-98 |

ISDN
All CLECs SWBT
No. of # Install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days

Jan-98f:
Feb-98f]
Mar.08
Apr-98
May-98
Jun-98
Jul-98
Aug-98:

Sep-98
' 12 Mo TctaIE

—®—AlICLECs

W wNO OO0 o = 0o
W w N O O oo 20

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Provisioning - Specials (Resale)

DDS

All CLECs SWBT
No. of # Install % Instalt % Install
Orders in 20 Days | in 20 Days | in 20 Days

Percent Instatlations Completed Within 20 Days

0O 0O 0O = 0000 o
O 0 O - 00 Q0O

All CLECs
# Instali
in 20 Days

% instali
in 20 Days

SWBT
% Install
in 20 Days

OO0 0O OO oo
000 COoOO0Oo
2
Y

Sep-98

40% 1

0% +

Jan-98 ¢

12 Mo. Total

Feb-98 ¢

Mar-98 ¢

Apr-98 { ]

May-98 ¢

Jun-98 ¢

Jui-98 ¢

Aug-98 ¢

Sep-98

271 - No. 44

All CLECs
No. of # Instail % Instalt % Instail
in 20 Days | in 20 Days | in 20 Days
3 T
Jan-98E] a 0 1 \
Feb-98f: 0 0 3 I < N B b SweT
Mar-98 0 0 nia 0% 1 [ ——®——All GLECs|
Apr-98 0 0 nia 30% 1 H
May-98 0 [¢] n/a 20% +
Jun-98 0 ] nia 10% 4
Jul-98 0 0 nfa 0% i
Aug-98 0 0 nia i g é ‘g © o o © © o :l
Sep-98 0 0 n/a > 202 2 2 %2 2 92 2
AR RRHRA eTrrTYeTCTTETYTYTTY 200 SRR 5 T g— s S 3 g oy
12 Mo, Total cow = = < 0

—&—All CLECs

—&-—All CLECs




PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis

Percent SWBT Caused Missed Due Date:

D KN MO PODN

pecials (Resale)

:{ Measurement All CLECs
2t No. 45 % Missed % Missed

Orders Oue Dates { Due Dates | Due Dates

Provisioning - §

ee----SWBT
—e——All CLECs

May-98 @

Mar-98 ¢’
Apr-98 ¢

ISDN B E

All CLECs SWBT
No. of ¥ Missed % M % Missed
Orders Due Dates | Due Dates | Due Dates

] o0 O 0O ® O OO0 0O O

- ----SWET
—e— Al CLECs

Base < 3
Base < 3

W WK OO0 o0 o0 N O
10 O O O O OO O O

Jun-88 &
Jul-98 ¢

O

All CLECs
% Missed % Missed % Missed
Due Dates | Due Dates { Due Dates

Base < 30
Base < 30|}
Base < 30f;
Base < 30

—&—All CLECs

Base <3

O 0O 0 = 00000

OO O O O 0O ©O O O O

12 Mo. Totai

All CLECs
No. of # Missed % Missed % Missed
Orders Due Dates { Due Dates | Due Dates

—&— All CLECs |

Base < 30
Base < 30f;
Base < 30
Base < 3
Base < 30}:

Jo © o o 0o o 0 0o ©

Jun-98 @.

{ 12Mo. Total

O o0 0O 0 00O C OO0

271 - No. 45




September 1998

PERFORMANCE MEASUREMENT TRACKING
St. Louis

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3
Measurement All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
0 0 nfa 0.0%| Base< 30 1 —
° ° 50% -+s--.SWBT |
o 0 0% } —&— Al CLECs|
o o 30% 1
0 0 20% +
0 0 10% +
Q 0
0 0 0% ——— - — - —
. o EEEEEEEE
T R — 5 3 3 3353 38§
i 12M0.Total 0 . Co = - < ©

Average Delay Days for SWBT Caused Missed Due Dates

Provisioning Specials (Resale)
VGPL ]

All CLECs SWBT 120

# Missed Avg. No. Avg. No

Due Dates of Days of Days

—&— All CLECs

OO O ® OO0 O O O O

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days

—@— All CLECs

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

.

.
.
.

-

Apr-98 &

o © ©O oo O O O oo

Feb-98 ¢
Mar-98 @
Aug-98 ¢

o
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis
R Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DDS
All CLECs SwaT
# Missed Avg. No.
Due Dates of Days

Avg. No. Z-Value
of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base <30
Base <30
Base < 30

—&—All CLECs

Base < 30
B < 30

offc oo oo oocoo

Feb-98 gr---""" """

Mar-98 @
Apr-98 @
May-98 ¢~ °

Ali CLECs
# Missed Avg. No.
Due Dates of Days

Base < 30 —&—AllCLECs
Base < 30

Base < 30
Base < 30
Base < 30
Base < 30

: Base < 30
12 Mo. Total

0 0O o000 oo oo

o

All CLECs
# Missed Avg. No.
Oue Dates of Days

Z-Value

Base < 30
Base < 3OfEEdmmmy 4 !
Base < 30 ’ @ All CLECs|
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

o o O o 0o o o0 0O

Measurement
No. 47

All CLECs
# Missed

> 30 Days | >30Days | >30Days

Z-Value

—@— All CLECs

Base < 30

oflc ccoooooo

271 - No. 46-47




PERFORMANCE MEASUREMENT TRACKING

September 1998

St. Louis

Provisioning - Specials (Resale)
ISDN

:{ Measurement All CLECs SWBT
No. 47 No. of # Missed % Missed % Missed Z-Value
Orders > 30 Days | > 30 Days > 30 Days 0% |
0%
0 0 nfa 0.0% Base < 30
2 0 0.0% 0.0% Base < 30
0 0 nia 0.0%| Base<3ofi| * T
0 0 nia 0.0%| Base<30
o o} n/a 0.2% Base < 30 0% 4
0 o} nfa 0.0% Base < 30
2 ¢] 00%| Base<30
3 0 0.0%| Base<3nf 0%
0 Base < 30

Cie-<-SWBT |
| —@— All CLECs

All CLECs
% Missed

No. of

% Missed

> 30 Days

> 30 Days

Jun9a o=

Z-Value

nla

0
0 n/a
0 n/a
4] nia
o} n/a
1 0.0%
0
0
0

0.0%| Base<30
0.0%| Base<30
0.0%| Base<30
0.0% Base < 30
0.0%| Base<30

0.0%

50.0% A

L. --sWBT
—&—All CLECs

ofjo o o o oo oo o

I

DS1

Mar-98 ¢

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
> 30 Days | >30Days | >30Days
0 0 Base < 30f;
0 0 n/a 0.0%}! Base<30 3.0% A
0 o} nfa 0.0% Base < 30
0 o} n/a 0.0% Base < 30 2.0% 4
0 o] nfa 0.0%| Base <30}
o] 0 nla 0.0% Base < 30 1.0% +
0 0 na 00%| Base <30[;
0 ) Base < 30| 00%
0 0 Base < 30

(=)

Jan-98 @

Feb-98 ¢

Mar-98 ¢

Apr-98 @

May-98 ¢

Jun-98 0

Jul-98 ¢.

°
-

© ©
e
> o
A
< 9]

100.0%

All CLECs swaT
No. of # Missed % Missed % Missed Z-Value
Orders >30Days | >30Days | >30Days
Jan-98 0 0 n/a 0.0%| Base<30 ——
Feb-98: 0 0 nfa nial Base <30 5 """
Mar.08} 0 0 na 00%| Base<3of 400% 1 { @ All CLECs |
Apr-98 o] 0 nfa 0.0% Base < 30
May-98 o} 0 nfa 0.0% Base < 30
Jun-98 0 0 n/a 0.0%
Jui-98 0 o] n/a 0.0%
Aug-98 0 0 nia 0.0% 0.0% *—0—0—0—0—0—9
8 8 8 8 8 8 8
Sep-98 Q 0 nfa nla e & = & 3 L 2
e - e 8 4 E}
e e T g LE = < g _::’ =
:i 12 Mo. Total o n/a 0.0%
R S N S N S S T S A T T A A A A S R S S S S R S A et e XA EOOOOOODOOONY COOHEANEOAODO0D00NOEANNNNODODO00RNNN TET .....................

271 - No. 47




PERFORMANCE MEASUREMENT TRACKING

September 1998
St. Louis

Provisioning - Specials (Resale)

VGPL
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

Percent Missed Due Dates Due to Lack of Facilities

0.00%
0.00%
0.00%

Qoo O OO0 ©O O oo o

12 Mo. Total

ISON__

Base < 30
Base < 30
Base < 30
Base < 30

All CLECs SweT
No. of # Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

Z-Value

-- - -SWBT
—e— Al CLECs

0.45% 1

nfa
0.0%

W s N O OC QO N O
OO oo o oo oo

12 Mo. Total

0.0%
0.5%
0.0%
0.0%

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

0.40% T
0.35% 1
0.30% +
0.25%

0.20%

0.15% 1
0.10% +
0.05% +

-

—&— Al CLECs

0.00%

Jan9s @...

Feb-95 ¢ :
Mar98 @ ---""""""

All CLECs

SWBT

# Micsed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

Z-Value

n/a
nfa
nfa
nfa
0.0%
nfa

nfa

O 0O 0 -+ 00 0 0 O

oMo O OO0 0O 0O 00

DS1

Base < 30
Base < 30
Base < 30

Base < 30
Base < 30f;
Base < 30f!
Base < 30f
Base < 30¥;
Base < 30f

All CLECs

SwWBT

% Missed
Due Dates

# Missed
Due Dates

No. of

% Missed
Due Dates

Z-Value

4]
0
o]
Q nfa
Q nfa
0 nfa
0
o]
0

Base < 30§
Base < 30
Base < 30

—&— Al CLECs

Jan-98 ¢

Feb-98 ¢
Mar-98 ¢

Apr-98 @
May-98 ¢

Jun-98 ¢

Jul-98 @

Aug-98 ¢
Sep-98

30.00%
20.00%
10.00%

0.00%

271

-No. 48
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PERFORMANCE MEASUREMENT TRACKING September 1998
St. Louis

Provisioning - Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities

Measurement All CLECs SwBT
No. 48 No. of # Missed % M % M d Z-Value

Qrders Due Dates | Due Dates | Due Dates

Base < 30

-~ - swar
—@— Al CLECs

o0 0 00000 o0
0O ©C 0 O OO0 OO o

12 Mo. Total

Provisioning - Speci

[§ Measurement
No. 49

als (Resale)

Average Delay Days Due to Lack of Facilities

All CLECs

# Missed
Due Dates

Avg. No.
of Days of Days

—&—AIlCLECs

0O 0O O0OO0OOQ0OoOCOoOOoOOo

Mar-98 @

ISDN
All CLECs SWBT A
# Missed Avg. No Avg. No Z-Vaive "
Due Dates of Days of Days v
70 1 .. 1
60} DN
504 .
a0 J L SWEBT
! . —@— Aill CLECs
30+ . . g
201 : : 1
101 ' : :
. «
0.0 + & 2 —0——& . g - .
3% 883 38 8 8 8 8
< 0 = = = (-4 =1 o o
0 ............................... s o g - g 3 3 zZ 8

271 - No. 48-49




PERFORMANCE MEASUREMENT TRACKING

September 1998
St. Louis

Provisioning - Specials (Resale)

All CLECs

# Missed Avg. No.
Due Dates of Days

Avg. No
of Days

0O 000000 o o

Base < 30
Base < 30
Base < 30

—&— Al CLECs

All CLECs

# Missed Avg. No.
Due Dates of Days

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—@— All CLECs

Base < 30
Base < 30

All Cl

# Missed
Due Dates

SWBT
Avg. No.
of Days

Z-Value

Base < 30
Base < 30
Base <30
Base < 30
Base < 30
Base < 30
Base < 30

—@— All CLECs

Base < 30
Base < 30

OFfjo o o oo o o o0 o

271-No. 49




PERFORMANCE MEASUREMENT TRACKING

September 1998

St. Louis

Provisioning - Specials (Resale)

# Trouble

Reports

% Trouble
Reports

% Trouble
Reports

0O 0O 00000 0o

Base < 30

—e—AllCLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

W NNOO OO = O

s =l

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

—&— Al CLECs

Base < 30
Base < 30

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING

September 1998

St. Louis

Provisioning - Specials (Resale

RERREIRR

“DDS

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

0O 00 000000

‘Eiooooooooo

o

DS1

------SWBT |
—@——— All CLECs!

0.20% + : ;
. . 1Y
. ¢ N
Base < 30 0.15% 4 ' : i
Base < 30 ' '
Base < 30 0.10% + . " S . N
Base < 30 . KRN : . :
Base < 30 0.05% PRI N Yo
Base < 30 ’ Vo - O
Base < 30 o e N
Base < 30| 9-00% —t———————>—o
2 % 3% 3888 3 3
Base < 30 s B - ; 3 g = ‘:, &
s o 8 o @ 3 3 3 o
S w2 < 305 L o

20.0%

All CLECs
# Trouble
Reponts

% Trouble
Reports

No. of
Orders

% Trouble
Reports

SWET

Z-Vaiue 18.0% +

16.0% 1

O 0O 000000 o o

O o o0 ooo0o

14.0% +
12.0% +
10.0% 1
8.0% +
6.0% +
40% +
2.0% +

—&@—Ali CLECs;

0.0% + +

Jan-98 ¢

Feb-98 ¢

Mar-98 ¢

Apr-98 &

May-98 ¢

All CLECs

SWBT

—@— All CLECs:

No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
0 Base < 30
0 n/a nfa Base < 30
0 nia 00%| Base<3ofy OO*T
o] n/a 0.0%}] Base<30
0 nla 0.0%} Base<30
0 n/a 0.0%| Base<30
0 n/a 0.0%} Base <30
0 0.0%
0
12 Mo. Total

271 - No. 51a

Jan-98 ¢

Feb-98 @

Mar-98 @

Apr-98 @
May-98 ¢
Jun-98 ¢

Jul-98 @

Aug-98 ¢

Sep-98




PERFORMANCE MEASUREMENT TRACKING

September 1998
St. Louis

Maintenance - Speciais (Resale)

VGPL

Reports to Restore

Measurement f All CLECs SWBT
No. 52 # Trouble Mean Time Mean Time Z-Value

to Restore

n/a
nfa
5.58
n/a
nfa
17.25
nia
n/a

o0 - 00 =000

I

Mean Time to Restore (Hours) - Dispatch

cee---SWET

| —e——All CLECs

70.0

ISDN
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

600 ¢

OO0 00000 o0 o0

(=)

DS

50.0 4

400 1

300 1

—@—— All CLECs

All CLECs SWBT 250.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
200.0
h
150.0 + N
0 .
0 :
B —&—AllICLECs
0 100.0 + :
0 .
0 50.0 + H
0 ;
0 T meme. :
0.0 g4
0 o e o] © O =] o o9 =] @
0 <@ 2 2 2 2 "’é o fg, Ud’
& R s
.............. L“, & g 2. g _:’ E’) 2 %

All CLECs

# Trouble
Reports

Mean Time
to Restore

SwWBT
Mean Time
to Restore

Z-Value

0 .
X 0 X 2 T
: 0 nfa 30.73 Base < 30 : A —@—All CLECs
: 0 n/a 39.77 Base < 30 h
3 0 na 2.94 Base < 30§ .
% 0 n/a 6.39 Base < 30k : . L.
0 n/a 47.92 Base < 30f; : e :
: 0 n/a 9.00 gase<aof] 00 * 00— —0—0—¢
2 8 8 8 8 8 &8 8 3
e — L A gy L s 8 55553 23
] 12 Mo. Total 0 nfa cow = = ° < o
oo e — D,
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PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis
Maintenance - Specials (Resale) Mean Time to Restore (Hour
Measurement | All CLECs SWBT 40.0
No. 52 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 350 1 B
300 4 \
.
] 250 1
g nfa 38.01 Base < 30} 200 4 :
0 150 1 | —&—All CLECs
0 .
100 4 .
0 ) Ry
0 50 ¢ \ RN
0 00 .
0 ' PEIPY
[e23 [+2]
c b
© [}
= w

Measurement
No.52 [ # Trouble Mean Time Mean Time

Reports to Restore to Restore

n/a 28.09
n/a 1784{  Base<3CGfy  } ‘o« | ogTTEEs
n/a 11.563

—&— Al CLECs

o v 0o 0o 0o oo oo

o

All CLECs

# Trouble Mean Time Mean Time Z-Value 150 4
Reports to Restore to Restore ’

nia 321 Base < 30
n/a 3.90 Base <30

—&—AIlCLECs

O 0 0C O 00 o oo

o

-

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 nfa 1405 Base < 30 \ B ‘-
0 na 525 Base < 30f; . R SWBT
0 nfa 11.07 Base<30f] 1907 O —e—AIICLECs
0 n/a 922 Base < 30f; S
0 n/a 8.56 Base < 30 50 4 e

0 n/a 13.83 Base < 30

o] nia 2087 Base < 30

0 n/a 14.59 Base < 30

0 n/a 13.24 Base < 30

2 =

271 - No. 52b




PERFORMANCE MEASUREMENT TRACKING September 1998

St. Louis
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
T
: e Ds1 :
Measurement }; All CLECs SWBT | 6000 ;
No. 52 # Trouble Mean Time Mean Time Z-Value \
Reports to Restore to Restore 4 5000 + A
4000 + !
Jan-98'§1 0 nfa 580.23 Base <30H{ 3000 4
Feb-98§; 0 nia 3.41 Base < 30 N SwBT
Mar-98; 0 nia 466 Base <30f] 5000 | ——@—ANCLECs
Apr-98: 0 nla 2.70 Base < 3 :
May-98§; 0 nla 279 Base < 3 1000 } '
Jun-98; 0 n/a 301 Base < 3| ' B
Jui-ssf; 0 nia 6.28 Base < 3 00 N
Aug-98f 0 nfa 6.36 Base < 3 : % e @
Sep-98f 0 nfa 15.43 Base < 30 P
D L LY LT Y T T T VYL 0 ................................................. g & s

All CLECs SWET

—&—All CLECs

# Troubte Mean Time Mean Time Z-Value '-'
Reports to Restore to Restore 250 + .
’ . tﬂ
200 ¢ :
Base < 3 5 h
150 + [ )
nla 4.00 Base < 3 ) N ! --««--SWBT

.

OO OO0 O 0O O 0O 0O

. ‘s
O O——O
>— 00— 06— 00— 06—
X @ @O «© 0 «©Q @ o <
2 ® 9 © 9 9 9 4 9
[~ o = =1 P [ = o a
......................................... S o © a @ ] E] g @
S w2 C = 05 < 0

271 - No. 52¢




